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Meeting date, 
time, and place 

Date:        May 22, 2024 
Time:        9:00 am – 11:00 am 
Location:  Dorothy Inghram Learning Center- North Entrance 

670 E Carnegie Dr. San Bernardino, CA 92408 
ICH members must attend the meeting in person. 

The public may observe the meeting online on a new platform Teams:  
Click here to join the meeting 

• Meeting ID: 211 473 808 100   •  Passcode: C5CjtP
Or call in (audio only) +1 661-568-6806,   Conference ID: 273 691 673# 

Note: Please remember to MUTE your phones.  DO NOT place this call on hold should you get 
another call.  Hang up and then rejoin the meeting. 

Time     

Call to Order Chair or Designee will call the meeting to order 9:00 – 9:01 am 

Invocation/Pledge Chair or Designee will lead the Invocation and Pledge of
Allegiance  9:01 – 9:03 am 

Introductions Chair or Designee will lead the Introductions of the ICH 
Members by roll call. 9:03 – 9:05 am 

Agenda Items: The following items are presented for informational, consent, and discussion 
purposes. 

Public Comment 

Open to the public for comments. Members of the public wishing to address the ICH 
Board on items within the subject matter jurisdiction of the ICH and the items on the 
agenda, please submit a Public Comment Request form or if you’re joining us 
virtually, indicate by typing “Public Comment” in the chat box.  Your name will be 
called in the order they are received.  When your name is called, please proceed to the 
microphone, or unmute yourself and you will then have up to 3 minutes to address the 
council.  

Consent 

1 
Approve Minutes of the April 24, 2024, ICH Meeting 
- Jessica Alexander, Chair

9:05 – 9:10 am 

Pg. 3 

Information Sharing 

2 

Housing and Homelessness Incentive Program Update 
- Carrie Harmon, Community Development and Housing and Scott
Neeri, Community Revitalization

9:10 – 9:20 am 

Pg. 10 

Agenda of the 
Interagency Council on Homelessness (ICH) Meeting 
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Discussion/ Action Item 

3 

Authorize the Office of Homeless Services (OHS) to apply for the 
Youth Homeless Demonstration Program (YHDP) Notice of 
Funding Opportunity (NOFO) application in June 2024. 
- Dr. Pat Leslie, Urban Initiatives

 9:20 – 9:35 am 

Pg. 13 

4 

Accept the 2024 CoC Homeless Count and Survey Final Report for 
CA-609 San Bernardino City and County CoC and authorize the 
submission of the data to the U.S. Department of Urban 
Development (HUD) through the Homeless Data Exchange.  
- Dr. Joe Colletti, Urban Initiatives

9:35 – 9:55 am 

Pg. 14 
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Approve the tentative date of November 7, 2024, to conduct the 
2024 Homeless Summit. 
- Jessica Alexander, Chair

9:55 – 10:15 am 

Council Roundtable 
Open to comments by the Council 10:15 – 10:30 am 

Adjournment 

Mission Statement 
The mission of the San Bernardino County Homeless Partnership is to provide a system of care that is inclusive, well planned, 

coordinated, and evaluated and is accessible to all who are homeless and those at-risk of becoming homeless. 

THE INTERAGENCY COUNCIL ON HOMELESSNESS MEETINGS ARE ACCESSIBLE TO PERSONS WITH DISABILITIES. IF ASSISTIVE LISTENING 
DEVICES OR OTHER AUXILIARY AIDS OR SERVICES ARE NEEDED IN ORDER TO PARTICIPATE IN THE PUBLIC MEETING, REQUESTS SHOULD 
BE MADE THROUGH THE OFFICE OF HOMELESS SERVICES AT LEAST THREE (3) BUSINESS DAYS PRIOR TO THE PARTNERSHIP MEETING. THE 
OFFICE OF HOMELESS SERVICES TELEPHONE NUMBER IS (909) 501-0610 AND THE OFFICE IS LOCATED AT 560 E. HOSPITALITY LANE, SUITE 
200, SAN BERNARDINO, CA 92408-0044. https://sbchp.sbcounty.gov/  AGENDA AND SUPPORTING DOCUMENTATION CAN BE OBTAINED AT 560 E. 

HOSPITALITY LANE, SUITE 200, SAN BERNARDINO, CA 92408-0044. 

Next ICH Meeting The next regularly scheduled Interagency Council on Homelessness meeting is 
scheduled for: 

Wednesday, June 26, 2024 
9:00 – 11:00 a.m. 

SBC Superintendent of Schools  
760 Brier Drive, San Bernardino, CA 92408 

mailto:homelessrfp@hss.sbcounty.gov%E2%80%A2
https://sbchp.sbcounty.gov/


Minutes for San Bernardino County Homeless Partnership 
 Interagency Council on Homelessness (ICH) Meeting 

April 24, 2024, from 9:00 a.m. – 11:00 a.m. 

      Minutes Recorded and Transcribed by Claudia Doyle, Office of Homeless Services 
TOPIC PRESENTER ACTION/OUTCOME 

Call to Order Jessica Alexander, 
Chair 

The meeting was called to order at 9:04 a.m. 

ICH Board Member Introductions Jessica Alexander, 
Chair 

Marcus Dillard took ICH Member roll call. Members of the public are not introduced. There were 40 members 
of the public who joined the ICH meeting in person, via Zoom and/or telephoned in. 

ICH Board Members Present • The following ICH members or their alternates were present for the meeting:
Joe Baca Jr, Erika Lewis-Huntley, Sandra Ibarra, Paul Fournier, Juan Preciado, Carrie Harmon,
Diane Rundles, Dr. Georgina Yoshioka, Maria Razo, Don Smith, Jessica Alexander, Astrid Johnson,
Ruben Mendoza.

• Members arriving late: Erika Lewis-Huntley (9:09 am), Astrid Johnson (9:05 am), Ruben Mendoza (9)
• Absent: Acquanetta Warren, Curtis Yakimow, Paul Anthony Courtney, Paul Durham, Sharon Green,

Sue Walker

PUBLIC COMMENTS PRESENTER ACTION/OUTCOME 
The Chair recognized Public Comments from: 

No public comments were made. 
The Chair closed Public Comment. 

CONSENT PRESENTER ACTION/OUTCOME 
Approve Minutes of the February 28, 
2024, ICH Meeting  

Jessica Alexander, 
Chair 

The Chair opened the consent calendar portion of the agenda.  

Supervisor Baca made a motion to approve the consent calendar and was seconded by Sandra Ibarra.  

The Chair opened the item for comment by the ICH Board members. 
No Discussion ensued. 

Vote was taken: 
• 0 members were opposed.
• Absent: Acquanetta Warren, Curtis Yakimow, Paul Anthony Courtney, Paul Durham, Sharon Green,

Sue Walker, Erika Lewis Huntley

The motion was approved. 

Item #1 
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INFORMATION SHARING PRESENTER ACTION/OUTCOME 
Office of Homeless Services (OHS) 
Update         

Marcus Dillard, 
Office of Homeless 
Services 

The Chair recognized Marcus Dillard to give an OHS update. 

Marcus Dillard called Stephanie Navarro to report on HHAP. 

Stephanie Navarro – Provided an update on HHAP 3 and HHAP 4 Grant Awards for the CoC. 
• HHAP 3 – issued 12 contracts on behalf of the CoC.

o One contract was the allocation for the youth advisory board.
o 11contracts were as a result of the HHAP 3 RFA released last year.
o One contract pending going to the Board, OHS is working with the provider on a few

outstanding items.
• HHAP 4 – Released an RFA late last year and received 40 submissions.

o OHS has completed a threshold review to see if applications were responsive.
o OHS communicated with each Regional Steering Committee’s (RSC) Co-Chairs requesting

volunteers to serve as evaluators.
o Each region’s evaluator will be reviewing their own regions submissions.
o Once regions have completed the review process, they will come together to make

recommendations to the RSC and the ICH Board and then issue contracts.

Discussion ensued: 
• The Chair asked where OHS was in the threshold review and if there are any submissions that have

not met threshold review?
o Response: Most applicants have met threshold; we’ve had a few questions on some. We

are mainly looking to see that they have submitted everything we asked for. We are not
reviewing the applications (scopes of work, b, that’s for the evaluators to do.

Being no other question, the Chair closed OHS Updates. 

Presentation on SB 4: Yes, In God's 
Backyard 

Ruben Mendoza, 
Uplift San 
Bernardino 

The Chair recognized Ruben Mendoza to give a brief presentation on the Yes, In God’s Backyard conference. 

Ruben Mendoza – The conference was held at the Water of Life Community Church in April. 
• Faith-based leaders and nonprofits were able to meet and here directly from their peers who have

been working in Housing Development for a while.
• National Core was in attendance to provide technical support. They are one of the largest nonprofit

housing developers.
• During the conference we had an opportunity to take a closer look at Senate Bill 4 the California

Affordable Housing on Faith Land Act and discuss what the CoC would like to engage in.
o Senate Bill 4 is legislation that went into effect this year as of the first of January and signed

by the Governor.
o It provides a streamlined process for religious organizations and nonprofit colleges to

4



develop affordable multi-family housing, regardless of local zoning restrictions. 
o Allowing organizations to build 100% of affordable multi-family homes on lands that they

own by overriding local zoning restrictions and streamline the permitting process.
o SB4 does not allow faith based and non-profit colleges to acquire new land, land used with

SB4 needs to have been owned by the non-profit prior to January 1st of this year.
o Provisions on attached agenda packet documentation.

Discussion ensued: 
• Maria Razo – stated that the Housing Authority was able to get two projects approved through the

Housing Development Fund. The first Water of Life Community Church, where we were able to
leverage private community funding to make it happen. And then most recently Operation Grace’s
youth project received a funding resolution that’s faith-based initiative. Faith based institutions have
been critical to the response of homeless needs and I see there’s a lot of opportunity in our county.

• Don Smith – thanked Ruben for sharing the information, said that this is a great opportunity on
addressing the affordable housing challenges. There are over 4,000 available, full acres of land on
faith-based property and over 7,000 acres of land for non-profit colleges. One caution that was
brought up during the meeting was to ensure that our faith-based organizations are looking to do this
and are well prepared and well-armed with the tools and information they need to do this properly
and particularly to avoid being taken advantage of by developers. We need to ensure that faith
based can develop projects that are mission driven and help us achieve our affordable housing
goals. We need to provide them with the tools and information they need to move forward with this.
Their projects do not have to be 100-unit projects, but could be 12-unit projects for veterans, people
coming out of prisons or DV clients, etc.

• Paul Fournier – Asked who in the room felt well versed in the subject?
o Carrie Harmon was mentioned as a possible expert and that she could refer questions to

others who were in the conference.
• Sandra Ibarra – asked if clarification on the AC acronym. Also asked who would be paying the

prevailing wage for the construction workers?
o Carrie Harmon responded that if fast tracking and exemptions are used, under the law they

would be subject to prevailing wage. Faith based institutions that are developing land
outside of the provisions, might be exempt from prevailing wage if they have enough private
money in the project. Ultimately the church and the construction company will end up
bearing those cost if they have enough private money in the project.

Being no other questions, the Chair closed the presentation item. 

DISCUSSION / ACTION ITEM PRESENTER ACTION/OUTCOME 
Approve the Continuum of Care (CoC) 
Funding Reallocation Policy and 
Procedures 

Marcus Dillard, 
Office of Homeless 
Services 

The Chair recognized Marcus Dillard, Office of Homeless Services to present Item #4. 

Marcus Dillard – Item #4 is to discuss a reallocation policy to be adopted by the CoC. 
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• The CoC receives a score each year through the CoC consolidated application, which determines
the order in which the CoC is funded and its competitiveness for renewals and new funding.

• Part of that score is based on the CoC’s use of the reallocation policy and in doing research and
meeting with other CoC and our HUD representative to try and ensure that we as a county are in
adherence to the standards.

• The policy was not brought forth with the thought of having someone reallocate, but if that ever does
come up, we have a policy on file that we are governed by that makes it fair for everyone if their
funds have to be reallocated.

• The policy has been reviewed by County Counsel for the CoC and for the County.

Don Smith made a motion to approve item #4 and was seconded by Supervisor Baca. 

The Chair opened the item for comment by the ICH Board members. 
No discussion ensued: 

Vote was taken: 
• 0 members were opposed.
• Absent: Acquanetta Warren, Curtis Yakimow, Paul Anthony Courtney, Paul Durham, Sharon Green,

and Sue Walker

The motion was approved 
COUNCIL ROUNDTABLE PRESENTER 

The Chair opened the floor for comment to the ICH Board members. 

Discussion ensued: 
• Supervisor Baca; Board of Supervisors approved a 28-unit transitional housing for youth. Some

challenges of Senate Bill 4 with nonprofits that we have encountered are that some nonprofits are
not putting the program together and what the cost will be. These projects take investment and
commitment on all parts, and I appreciate Carrie and Dr. G being well versed on the topic and
coming with a non-profit who wants to expand. Our office recommended items that they needed to
do in order to be prepared for a project like this. Our office has also had conversations with San
Bernardino Valley College who are interested in putting affordable housing for students. They are
putting out an RFP for developers. Yesterday the Board of Supervisors accepted 3.7 million dollars
to invest for more housing. We’re also looking at a 4th affordable housing project unit in Bloomington.
We’re also looking to have an honest conversation with cities and see how we can help to facilitate
success. The Housing Authority and the Board of Supervisors authorized a 5 million dollars for the
Waterman Gardens project. We want to see those projects succeed, that’s why its important that we
work with the cities and make sure the cities are willing to do their part and play a big role in the
projects.

• Marcus Dillard – Regarding the audit that took place at the Office of Homeless Services, there will be
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action that occurs because of the audit. Basically, that OHS does not have accurate data or tracking 
for programs. OHS is taking that seriously and is being diligent about ensuring that we as a county 
are good data providers. OHS is meeting with the state and getting feedback and we anticipate that 
there will be an increased demand on the county to ensure that the data is accurate and that we are 
doing what needs to be done strategically with the funding that’s being allocated to our respective 
areas. For that reason, we want to make sure that as agencies understand that there are certain 
things that are required of us as we request funding. Funding requires that data get submitted to the 
state, so we need agencies to document and provide information needed. 

• Ruben Mendoza – On Tuesday April 30th, Ruben will be at Waterman Gardens presenting six checks
to those who applied to their RFPs. Agencies are building affordable, recuperative care, transitional
and permanent housing. On another note, I just came back from Vienna, and I am amazed by all that
they are doing for housing. The Us has a very archaic system when it comes to homeless services
and affordable housing production. In West Coast cities, there is only 5% affordable housing, while
the rest is market rate. In Vienna, its 43% affordable housing and the rest is market rate, but the two
are able to coexist with one another. A 700 square foot apartment here is currently at $1600 a
month, while in Vienna the same apartment is $500. Another interesting thing is that they have
something called limited profit housing, where in the US a developer makes a profit at 50%, but in
Vienna it is capped at 3.5%. Vienna has public investment loans that are generated through a 1% tax
base, and give out 1% interest construction loans, and provide several subsidies to their residents.
During my one-week visit, I only saw 2 unhoused individuals. The city has 2 million residents and
almost 1 million units and counting. We need to institute a systems level change that does not
continue to perpetuate the economic levels of poverty through the voucher system. At the end of the
day the voucher is for the landlord so that the tenant can afford a market rate unit. Production is the
key with more housing made available.

• Don Smith – Thanked Ruben for sharing his experience and information. He stated that what it is, is
a commitment to recognition that housing is a human right and that governments are responsible for
making sure that everybody has a housing option, but in the US its all market driven. People ask,
“why are people on the streets?” well because they don’t have places to live. Until we change that,
nothing is going to change and impact. The National Low Income Housing Coalition just released
their Annual Gap Report Shortage of Affordable Housing. Across the US a shortage of 7.3 million
rental homes that are affordable and available to extremely low-income households. In California the
2024 gap is 24 units for every 100 extremely low-income renters. Our metropolitan region is tied for
7th in the nation for having the most severe shortage of affordable and available rental homes at 21
per every 100 extremely low-income renters. In our communities 81% of extremely low-income and
52% of low-income renters are severely housing cost burdened, meaning they pay more than 50% of
their income towards rent. In San Bernardino County the average is around 63% of income going to
rent. If you’re on Social Security, you do not have an option to rent. Unless you can get a coveted
subsidized golden ticket, but those are few and far between. The number of older adults and
disabled who are unhoused or housing insecure are skyrocketing. In this county only 6% of the rental
stock is HUD assisted. The Housing Partnership also just released their affordable housing needs
report for 2024, which shows the state is only funding 12% of what is needed to meet the goals of
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our affordable housing. And that’s with all of the significant investment that’s come through. We are 
still only hitting 12% of the need. Rent in California has increased 37% since 2000 while income has 
only increased 7%. That is why people can not afford places to live, they would need to make 2.8 
times the state minimum wage to afford the average rent in California, and in San Bernardino County 
it is 2.1 times the minimum state wage to afford the average rent. The California Housing Partnership 
also just released their affordable homes at risk report which shows San Bernardino County is 6th 
amongst the most populous counties in the state. Correction on the subsidized affordable housing 
we’re 7th with 924 units at risk to lose their affordability. For the naturally occurring affordable 
housing, we’re losing over 11,000 units in San Bernardino County through people buying up and we 
have gentrification so things that are naturally affordable right now those are all being lost as they get 
bought and moved to market rate. In the end we can have all the services we want, but if we do not 
have places for people to live that they can naturally afford, because government will not be able to 
subsidize market rate units for everyone who needs it. We need to find a way to create housing that 
people can afford with low incomes. The majority of extremely low-income renters are over 34% 
working people, and those on benefit income, 49% of them are seniors or disabled, they are amongst 
the extremely low-income renters. These are huge challenges, that we need to tackle and determine 
how we are going to come up with policies that are about creating housing that people can afford, 
not figuring out how we can subsidize the continuing skyrocketing market rates. Some good news 
the City of San Bernardino received 4.5 million in emergency resolution funding. The City of Rancho 
Cucamonga was recognized for pro-housing from the state, one of only two cities recognized, the 
other was Needles. The designation goes to communities that are establishing policies to help do 
affordable housing across all income levels. That designation comes with resources and funding to 
help continue creating avenues for more affordable housing to be built. City of Ontario is releasing an 
RFP seeking an operator for their interim motel-based access center, emergency interim housing 
site. Our partner Pacific Lifeline in Upland is partnering with Heart to Seve, started building the first 
3D printed, permitted home in Southern California. Family Assistance Program just opened a new 
runaway youth shelter in San Bernardino a few weeks ago. The Supreme Court just heard 
arguments on Johnson V Grant, ruling that making people move off of public lands or from sleeping 
on public lands when there is nowhere else to go is cruel and unusual punishment. The Supreme 
Court is hearing a challenge to the ruling, which the State of California and several cities are part of 
the challenge to the law. And finally, thank you to the HOPE Team and InnROADS for the 
presentation they gave last month at the West Valley RSC. 

• Astrid Johnson – Thanked the HOPE Team for going to the Morongo Basin and meeting with Wayne
Hamilton, they toured the East Valley homeless sites in hope of having a more accurate homeless
count and accurate maps. We have a project Homekey in Twentynine Palms. We partnered with the
city and we still have two vacancies. The reason we have two vacancies is because the VA voucher
system is not being funded or lacking funding, I don’t know if that’s true or not, but I’m hoping maybe
somebody can clarify that. The East Valley is extremely impacted by short-term rentals, especially in
the Joshua Tree area, to the point that we lost over 3,000 homes. Theres very little affordable
housing left. When homes are flipped, and large mortgages are taken out, when they are flipped
back to long-term rentals now they want 3 times the rent and people can not afford that. We have a
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lot of people who can not afford or find affordable rentals. We hope that the BOS can address all of 
this and be cognizant that although there is a lot of money because of the Transient Occupancy Tax, 
it has affected our area and we’ve lost the population since these are people that are just 
vacationing, and the permanent people are gone. This impacts the businesses and schools. Lastly 
regarding the 211 regional HUBs, we are waiting to hear how the HUBs will be supported in July? I 
hope to hear about a solution in an upcoming agenda and that by July we’ve addressed the issue of 
funding. 

• Jessica Alexander – I am aware that we have not yet released the voting on our new governance
charter. That is because there are some last final discussions that are happening between legal and
our consultants. However, that gives us more time to read over the governance charter and to make
sure we’re familiar with it. So hopefully we’ll have a new timeline that comes out no later than the end
of the month. These are discussions that I have been a part of with our vice-chair and also Pastor
Green which is the Countywide HPN Chair, and everyone is in agreement with us doing our research
to make sure we get this right.

Adjournment Being no further business, the meeting was adjourned at 9:47 a.m. 

Next Meeting The next ICH meeting will be held as follows: 
ICH Special Meeting 

Wednesday, May 22, 2024 
9:00 am – 11:00 am 
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Item # 2Office of Homeless Services 
560 E. Hospitality Lane, Suite 200 • San Bernardino, CA 92415-0044 

Phone: (909) 501-0610 • Fax: (909) 501-0622 
Email: homelessrfp@hss.sbcounty.gov • Website: https://sbchp.sbcounty.gov/ 

 Update on Housing and Homelessness Incentive Program (HHIP) 

Date May 22, 2024 

Presenter Carrie Harmon, Director – Community Development and Housing 
Scott Neeri, Administrative Analyst III – on behalf of the Office of Homeless Services 

Announcements The table below lists the announcements for today’s meeting. 

Announcements 
Background: The Housing and Homelessness Incentive Program (HHIP) is a 
statewide voluntary incentive program that enables health plans to earn one-time 
incentive funds for improving health outcomes and access to whole person care 
services by addressing homelessness and housing insecurity as social drivers of 
health and health disparities. Funds flow from the State of California Department of 
Health Care Services (DHCS) to Medi-Cal Managed Care Providers (MCPs) and are 
intended to reduce and prevent homelessness and ensure MCPs develop the 
necessary capacity and partnerships in collaboration with their county and CoC 
counterparts to connect their members to needed housing services.  

On February 6, 2024, San Bernardino County (County) approved an agreement with 
IEHP to deploy $44.83 million in HHIP funds to support local projects that align with 
IEHP’s state approved HHIP Investment Plan.  This funding included up to 
$11,500,000 in HHIP funds designated for the CoC. The balance of funding will be 
administered by the Community Development and Housing Department (CDH) to 
advance County Sponsored projects.  

On March 25, 2024, the Interagency Council on Homelessness (ICH) authorized the 
Office of Homeless Services (OHS), as the Administrative Entity, to undertake a 
competitive procurement process for HHIP.   

Updates: The Office of Homeless Services (OHS) is currently drafting a Request for 
Application (RFA) in alignment with the IEHP HHIP Investment Plan. Per the 
Investment Plan, the CoC HHIP funds are to be invested across six investment 
activities: CoC Support, CoC Collaboration and Partnerships, Disparities and Equity 
Services Support, Street Medicine Support, Community Supports, and Permanent 
Supportive Housing. See Attachment A - Housing and Homelessness Incentive 
Program (HHIP) Inland Empire Health Plan (IEHP) Investment Plan for descriptions 
and funding amounts for each investment activity. 

The RFA will be issued on or before May 31, 2024.  OHS is recommending the 
development of a CoC-wide committee that will evaluate and score responses to the 
RFA. A representative from IEHP will be included as one of the members on the 

10

mailto:homelessrfp@hss.sbcounty.gov
https://sbchp.sbcounty.gov/


Item # 2Office of Homeless Services 
560 E. Hospitality Lane, Suite 200 • San Bernardino, CA 92415-0044 

Phone: (909) 501-0610 • Fax: (909) 501-0622 
Email: homelessrfp@hss.sbcounty.gov • Website: https://sbchp.sbcounty.gov/ 

committee. Successful proposals will be presented to the ICH for review and 
approval. 

CDH is taking the lead with investing the County’s allocation of HHIP funds and has 
several projects that are in development. These include: 

• The Expansion of the Kern Street Facility that, combined with funding from
other sources, will ultimately accommodate 20 additional beds that will be
designed to serve the San Bernardino County Sheriff’s Department Forensic
Populations.

• A partnership with Arrowhead Regional Medical Center for the development
and launch of Street Medicine team that will provide medical care and
outreach to homeless individuals where they are located.

• The expansion of the Pacific Village Campus, which will include the creation
of 28 units of Permanent Supportive Housing (PSH).
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ATTACHMENT A 
Housing and Homelessness Incentive Program (HHIP) 

Inland Empire Health Plan (IEHP) Investment Plan 

Investment Activity Investment Activity Description Funding 
Amount 

CoC Support 
Supplement existing Homeless Housing, Assistance and Prevention (HHAP) financial plans and 
strengthen housing-related infrastructure and workforce (i.e., administrative costs, employee 
retention, and certifications) 

$1,000,000 

CoC Collaboration and 
Partnerships 

Support the expansion of contractual arrangements that include data sharing agreements with 
housing-related service Providers who can provide interim housing, rental assistance, supportive 
housing, outreach services, and/or prevention/diversion services 

$2,000,000 

Disparities and Equity 
Services Support 

• $500k - Support San Bernardino County’s CoCs in addressing disparities and equity in
outreach, coordination, and permanent supportive housing solutions.

• $500k - Address disparities and equity by supporting entities who provide services to the
LBGTQ+ and HIV population.

$1,000,000 

Street Medicine Support Support the CoC to integrate and develop street medicine teams. $1,000,000 

Community Supports 

• $500k - Expand the network of Community Support Providers as well as augment housing
related care services to include increased case management services in clinics, behavioral
health staffing, respite beds, and substance abuse and/or prevention programs.

• $1M - Incentivize IEHP’s Community Support Providers to increase the number of housing-
related and recuperative care Community Support (CS) services for IEHP Members. Funding
to also incentivize CS Providers to be able to electronically receive, follow-up and close
referrals.

$1,500,000 

Permanent Supportive 
Housing 

$5M over 3 years to support the CoC’s development/infrastructure for capital improvement 
projects that are in progress or nearing completion to support and expand the capacity in San 
Bernardino County to sustainably house IEHP Members. Funding will be used to secure/reserve 
beds/space for IEHP Members.  

$5,000,000 

Total $11,500,000 

Item # 2a
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Office of Homeless Services 
560 East Hospitality Lane, Suite 200 • San Bernardino, CA 92415-0044 

Phone: (909) 501-0610 • Fax: (909) 501-0622 
Email: homelessrfp@hss.sbcounty.gov • Website: http://www.sbcounty.gov/sbchp 

Youth Homelessness Demonstration Program (YHDP) grant application 

Date May 22, 2024 

Presenter Dr. Pat Leslie 

Recommendation Authorize the OHS to submit the YHDP application to HUD through Grants.gov on 
behalf of the CoC. 

Announcements 
In preparation of the U.S. Department of Housing and Urban Development’s (HUD) 
release of the Youth Homeless Demonstration Program (YHDP) grant application the 
Youth Advisory Board is asking for approval for the Office of Homeless Services 
(OHS) to submit the YHDP grant application to the U.S. Department of HUD on Behalf 
of the San Bernardino County Continuum of Care (CoC) (CA-609: City and County of 
San Bernardino). 
The target population to be served through this funding is youth experiencing 
homelessness, including unaccompanied and pregnant or parenting youth, where no 
member of the household is older than 24 years of age. 

The primary objectives of the Demonstration Program include: 

• Building national momentum
• Promote equity in the delivery and outcomes of homeless assistance,
• Highlight the importance of youth leadership,
• Evaluating the coordinated community approach,
• Expanding capacity,
• Evaluating performance measures, and
• Establishing a framework for federal program and technical assistance

collaboration

The YAB and OHS have been working with Urban Initiatives to assist with the 
development of a youth survey to enhance the YHDP application together with the San 
Bernardino County Superintendent of School and the Transitional Age Youth program 
as part of the Homeless Youth Taskforce and the Youth Action Board.   
The application process will be highly competitive.  The Homeless Youth Taskforce and 
the Youth Action Board has been preparing and meeting regularly to support the 
submission of an application by the CoC to be considered as one of the communities to 
participate in this demonstration program. 

Item #3
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Executive Summary

There were 4,237 adults and children who were counted as homeless during the 2024 Point-In-
Time Count and Survey. The previous Point-In-Time Count and Survey was completed in 2023,
during which 4,195 persons were counted as homeless. A comparison of the last two counts
reveals that: 

• 42 more persons were counted in 2024, which represents an increase of 1.0%;
• 79 more persons were counted as unsheltered in 2024 when compared to the

unsheltered count in 2023, which represents an increase of 2.7%; and
• 37 fewer persons were counted as sheltered in 2024 when compared to the sheltered

count in 2023, which represents a decrease of 3.0%.

Table 1. Comparison of 2023 and 2024 Homeless Counts
Sheltered Unsheltered Total

2023 Homeless Count 1,219 2,976 4,195

2024 Homeless Count 1,182 3,055 4,237

Difference: -37 (3.0%) +79 (2.7%) +42 (1.0%)

Regarding sheltered homelessness, the U.S. Department of Housing and Urban Development 
states that: 

• Continuums of Care must count all individuals or families who meet the criteria in
paragraph (1)(ii) of the homeless definition in 24 CFR 578.3. This includes individuals and
families “living in a supervised publicly or privately operated shelter designated to provide 
temporary living arrangements (including congregate shelters, transitional housing, and
hotels and motels paid for by charitable organizations or by federal, state, or local
government programs for low-income individuals)” on the night designated for the count.
This includes individuals residing in Safe Haven projects.

Regarding unsheltered homelessness, the U.S. Department of Housing and Urban Development 
states that: 

• Continuums of Care must count all individuals or families who meet the criteria in
paragraph (1)(i) of the homeless definition in 24 CFR 578.3. This includes individuals and
families “with a primary nighttime residence that is a public or private place not designed
for or ordinarily used as a regular sleeping accommodation for human beings, including a
car, park, abandoned building, bus or train station, airport, or camping ground” on the
night designated for the count. Rapid Re-Housing (RRH) assisted households who are still
unsheltered on the night of the count (e.g., staying in an encampment and being assisted
by an RRH project to obtain housing) must be included as part of the unsheltered count.

EXECUTIVE SUMMARY

Table 1. Comparison of 2023 and 2024 Homeless Counts

Sheltered Unsheltered Total

2023 Homeless Count 1,219 2,976 4,195
2024 Homeless Count 1,200 3,055 4,255

Difference: -19 (1.6%) +79 (2.6%) +60 (1.4%)

There were 4,255 adults and children who were counted as homeless during the 2024 Point-In-Time 
Count and Survey. The previous Point-In-Time homeless count and survey was completed in 2023 during 
which 4,195 persons were counted. A comparison of the last two counts reveals that :

• 42 more persons were counted in 2024, which represents an increase of 1.4%;
• 79 more persons were counted as unsheltered in 2024 when compared to the unsheltered

count in 2023, which represents an increase of 2.6%; and
• 19 less persons were counted as sheltered in 2024 when compared to the sheltered count in

2023, which represents a decrease of 1.6%.
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Execu�ve Summary

There were 4,255 adults and children who were counted as homeless during the 2024 Point-In-
Time Count and Survey. The previous Point-In-Time homeless count and survey was completed 
in 2023 during which 4,195 persons were counted. A comparison of the last two counts reveals
that 

• 42 more persons were counted in 2024, which represents an increase of 1.4%;
• 79 more persons were counted as unsheltered in 2024 when compared to the

unsheltered count in 2023, which represents an increase of 2.6%; and
• 19 less persons were counted as sheltered in 2024 when compared to the sheltered

count in 2023, which represents a decrease of 1.6%.

Table 1. Comparison of 2023 and 2024 Homeless Counts 
Sheltered Unsheltered Total

2023 Homeless Count 1,219 2,976 4,195
2024 Homeless Count 1,200 3,055 4,255

Difference: -19 (1.6%) +79 (2.6%) +60 (1.4%)

The following chart shows that the number of persons counted as unsheltered and sheltered in 
2018 was 2,118 and 4,255 in 2024, which represents an increase of 2,137 persons or 100%.
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Chart 1. Persons Counted 2018-2024

The following table provides a breakdown of the total number of sheltered and unsheltered persons counted 
in 2024 by jurisdiction. 

The following chart shows that the number of persons counted as unsheltered and sheltered in 2018 was
2,118 and 4,255 in 2024, which represents an increase of 2,137 persons or 100%

Table 2. Total Number of Sheltered and Unsheltered Adults and Children by Jurisdiction 

Jurisdiction
Sheltered

Unsheltered Total
Sheltered Transitional Housing

Adelanto 0 13 16 29

Apple Valley 0 5 26 31

Barstow 6 20 87 113

Big Bear City/Sugarloaf 0 18 0 18

Big Bear Lake 11 0 21 32

Bloomington/Crestmore 0 0 16 16

Blue Jay 0 0 0 0

Cajon Canyon 0 0 0 0

Cedarpines Park 0 0 1 1

Chino 0 0 43 43

Chino Hills 0 0 7 7

Colton 118 0 230 348

Crestline 9 0 11 20

Devore 0 0 3 3

Fontana 13 28 260 301

Grand Terrace 0 0 4 4

Hesperia 0 0 67 67

Highland 25 0 100 125

Joshua Tree 0 0 29 29

Lake Arrowhead 1 0 4 5

Landers 0 0 0 0

Lenwood 0 0 1 1

Loma Linda 0 0 14 14

Lucerne Valley 0 0 2 2

Lytle Creek 0 0 0 0

Mentone/Crafton 3 0 3 6

Montclair 0 0 74 74

Morongo Valley 0 0 1 1

Muscoy 0 0 10 10

Needles 0 0 15 15

Ontario 25 9 163 197

Phelan/Piñon Hills 0 0 7 7

Rancho Cucamonga 0 0 83 83

Redlands 31 38 144 213

Rialto 0 0 73 73

Running Springs 0 0 5 5

San Bernardino 337 103 977 1,417

Skyforest 0 0 0 0

Twentynine Palms 7 0 100 107

Twin Peaks 0 0 0 0

Upland 0 59 37 96

Valley of Enchantment 0 0 3 3

Victorville 232 53 326 611

West Cajon Valley 0 0 0 0

Wonder Valley 4 0 0 4

Yermo 0 0 0 0

Yucaipa 11 0 13 24

Yucca Valley 11 10 76 97

Countywide or Unknown 0 0 3 3

Total: 844 356 3,055 4,255
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Table 3. Jurisdictions with Largest Number of Persons Counted as Homeless  

Jurisdiction
Sheltered

Unsheltered Total
Sheltered Transitional Housing

County 844 338 3,055 4,237
Barstow 6 20 87 113
Colton 118 0 230 348
Fontana 13 28 260 301
Ontario 25 9 163 197
Redlands 31 38 144 213
San Bernardino 337 103 977 1,417
Victorville 232 53 326 611

Total: 762
(90%)

251
(74.2%)

2,187

(71.6%)

3,200

(75.5%)

Table 4 compares the total number of unsheltered persons, sheltered persons, and the total number of 

persons counted in 2024 to the total number of persons counted in 2023 in incorporated and various 

unincorporated areas.

Table 3 notes that approximately three-fourths (75.5%) or 3,200 of the 4,237 homeless adults and 
children were counted within the seven cities of Barstow, Colton, Fontana, Ontario, Redlands, San 
Bernardino, and Victorville. These seven cities accounted for 2,187 or nearly three-fourths (71.6%) of 
the total unsheltered population of 3,055, and 762 or 90.0% of the 844 persons counted in shelters, and 
251 or 74.2% of those in transitional housing.  

Table 3. Jurisdictions with Largest Number of Persons Counted as Homeless

Jurisdiction
Sheltered

Unsheltered Total
Shelter

Transitional
Housing

County 844 338 3,055 4,237

Barstow 6 20 87 113
Colton 118 0 230 348

Fontana 13 28 260 301
Ontario 25 9 163 197

Redlands 31 38 144 213
San Bernardino 337 103 977 1,417

Victorville 232 53 326 611
Total: 762

(90%)
251

(74.2%)
2,187

(71.6%)
3,200

(75.5%)

Table 4 compares the total number of unsheltered persons, sheltered persons, and the total
number of persons counted in 2024 to the total number of persons counted in 2023 in
incorporated and various unincorporated areas.

Table 4. Comparison of Total Number of Persons Counted in 2024 and 2023 by Jurisdiction
Incorporated and
Unincorporated
Areas

Total Number of
Unsheltered Persons

Total Number of
Sheltered Persons

Total Number

2023 2024 Difference 2023 2024 Difference 2023 2024 Difference
# # # %* # # # %* # # # %*

Adelanto 22 16 -6 -27 13 13 0 0 35 29 -6 -17
Apple Valley 32 26 -6 -19 3 5 +2 +67 35 31 -4 -11
Barstow 88 87 -1 -1 66 26 -40 -61 154 113 -41 -27

Table 2. Total Number of Sheltered and Unsheltered Adults and Children by Jurisdiction

Jurisdiction
Sheltered

Unsheltered Total 
Shelter

Transitional
Housing

Victorville 232 53 326 611

West Cajon Valley 0 0 0 0

Wonder Valley 4 0 0 4

Yermo 0 0 0 0

Yucaipa 11 0 13 24

Yucca Valley 11 10 76 97

Countywide or Unknown 0 0 3 3
Total: 844 338 3,055 4,237 

Table 3 notes that approximately three-fourths (75.5%) or 3,200 of the 4,237 homeless adults and
children were counted within the seven cities of Barstow, Colton, Fontana, Ontario, Redlands, San
Bernardino, and Victorville. These seven cities accounted for 2,187 or nearly three-fourths (71.6%) of 
the total unsheltered population of 3,055, and 762 or 90.0% of the 844 persons counted in shelters, and 
251 or 74.2% of those in transitional housing.

Table 3. Jurisdictions with Largest Number of Persons Counted as Homeless

Jurisdiction
Sheltered

Unsheltered Total
Shelter

Transitional
Housing

County 844 338 3,055 4,237

Barstow 6 20 87 113
Colton 118 0 230 348

Fontana 13 28 260 301
Ontario 25 9 163 197

Redlands 31 38 144 213
San Bernardino 337 103 977 1,417

Victorville 232 53 326 611
Total: 762

(90%)
251

(74.2%)
2,187

(71.6%)
3,200

(75.5%)

Table 4 compares the total number of unsheltered persons, sheltered persons, and the total
number of persons counted in 2024 to the total number of persons counted in 2023 in
incorporated and various unincorporated areas.

Table 4. Comparison of Total Number of Persons Counted in 2024 and 2023 by Jurisdiction
Incorporated and
Unincorporated
Areas

Total Number of
Unsheltered Persons

Total Number of
Sheltered Persons

Total Number

2023 2024 Difference 2023 2024 Difference 2023 2024 Difference
# # # %* # # # %* # # # %*

Adelanto 22 16 -6 -27 13 13 0 0 35 29 -6 -17
Apple Valley 32 26 -6 -19 3 5 +2 +67 35 31 -4 -11
Barstow 88 87 -1 -1 66 26 -40 -61 154 113 -41 -27

Table 2. Total Number of Sheltered and Unsheltered Adults and Children by Jurisdiction

Jurisdiction
Sheltered

Unsheltered Total 
Shelter

Transitional
Housing

Victorville 232 53 326 611

West Cajon Valley 0 0 0 0

Wonder Valley 4 0 0 4

Yermo 0 0 0 0

Yucaipa 11 0 13 24

Yucca Valley 11 10 76 97

Countywide or Unknown 0 0 3 3
Total: 844 338 3,055 4,237

Table 4. Comparison of Total Number of Persons Counted in 2024 and 2023 by Jurisdiction 

Incorporated and 
Unincorporated Areas

Total Number of
Unsheltered Persons

Total Number of
Sheltered Persons Total Number

2023 2024 Difference 2023 2024 Difference 2023 2024 Difference
# # # %* # # # %* # # # %*

Adelanto 22 16 -6 -27 13 13 0 0 35 29 -6 -17
Apple Valley 32 26 -6 -19 3 5 +2 +67 35 31 -4 -11
Barstow 88 87 -1 -1 66 26 -40 -61 154 113 -41 -27
Big Bear City/ Sugarloaf 2 0 -2 * 0 18 0 +18 2 18 +16 *
Big Bear Lake 18 21 +3 +17 18 11 -7 -39 36 32 -4 -11
Bloomington/Crestmore 25 16 -9 -36 0 0 0 0 25 16 -9 -36
Blue Jay 3 0 -3 * 0 0 0 0 3 0 -3 *
Cajon Canyon 4 0 -4 * 0 0 0 0 4 0 -4 *
Cedarpines Park 1 1 0 0 0 0 0 0 1 1 0 0
Chino 28 43 +15 +54 0 0 0 0 28 43 +15 +54
Chino Hills 4 7 +3 +75 0 0 0 0 4 7 +3 +75
Colton 150 230 +80 +53.3 62 118 +56 +90 212 348 +136 +64
Crestline 10 11 +1 +10 2 9 +7 * 12 20 +8 +67
Devore 5 3 -2 * 0 0 0 0 5 3 -2 -40
Fontana 240 260 +20 +8 0 41 +41 * 240 301 +61 +25
Grand Terrace 6 4 -2 -33 0 0 0 0 6 4 -2 -33
Hesperia 59 67 +8 +14 5 0 +5 * 64 67 +3 +5
Highland 61 100 +39 +64 25 25 0 0 86 125 -39 -45
Joshua Tree 42 29 -13 -31 0 0 0 0 42 29 -13 -31
Lake Arrowhead 2 4 +2 +100 2 1 -1 -50 4 5 +1 +25
Landers 2 0 -2 * 0 0 0 0 2 0 -2 *
Lenwood 0 1 +1 +100 0 0 0 0 0 1 +1 +100
Loma Linda 17 14 -3 -18 0 0 0 0 17 14 -3 -18
Lucerne Valley 0 2 +2 * 0 0 0 0 0 2 +2 *
Lytle Creek 0 0 0 0 0 0 0 0 0 0 0 0
Mentone/ Crafton 6 3 -3 -50 2 3 +1 +50 8 6 -2 -25
Montclair 71 74 +3 +4 0 0 0 0 71 74 +3 +4
Morongo Valley 0 1 +1 +100 0 0 0 0 0 1 +1 +100
Muscoy 13 10 -3 -23 0 0 0 0 13 10 -3 -23
Needles 6 15 +9 +150 0 0 0 0 6 15 +9 +150
Ontario 107 163 +56 +52 80 34 -46 -58 187 197 +10 +5
Phelan/Piñon Hills 4 7 +3 +75 0 0 0 0 4 7 -3 -75
Rancho Cucamonga 70 83 +13 +19 0 0 0 0 70 83 +13 +19
Redlands 244 144 -100 -41 80 69 -11 -14 324 213 -111 -34
Rialto 70 73 +3 +4 0 0 0 0 70 73 +3 +4
Running Springs 3 5 +2 +67 0 0 0 0 3 5 +2 +67
San Bernardino 1,017 977 +40 +4 485 440 -45 -9 1,502 1,417 -85 -6
Skyforest 1 0 -1 -100 0 0 0 0 1 0 -1 -100
Twentynine Palms 75 100 +25 +33 0 7 0 0 75 100 +25 +67
Twin Peaks 5 0 -5 -100 0 0 0 0 0 0 0 0
Upland 32 37 +5 +17 48 59 +11 +23 80 96 +16 +20
Valley of Enchantment 6 3 -3 -50 0 0 0 0 6 3 -3 -50
Victorville 317 326 +9 +3 290 285 -5 -2 607 611 +4 +1
West Cajon Valley 0 0 0 0 0 0 0 0 0 0 0 0
Wonder Valley 0 0 0 0 0 4 +4 * 0 4 +4 *
Yermo 0 0 0 0 0 0 0 0 0 0 0 0
Yucaipa 22 13 -9 -41 8 11 +3 +38 30 24 -6 -20
Yucca Valley 80 76 -4 -5 30 21 -13 -43 110 93 -17 -15
Countywide** 6 3 -3 -50 0 0 0 0 6 3 -3 -50

Total 2,976 3,055 +79 +3.0 1,219 1,200 -19 -1.6 4,195 4,255 +60 +1.4

* Percentages are only provided for differences that were less than 200%
**includes domestic violence survivor programs.
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Background Information

The U.S. Department of Housing and Urban Development (HUD), as part of its requirements for 
local Continuums of Care (CoCs) to continue to receive continuum of care funding for homeless 
persons, requires CoCs to conduct “one-day Point-In-Time” sheltered and unsheltered homeless 
counts during the last 10 days of January. The CA-609 San Bernardino City and County CoC is one 
of approximately 400 jurisdictions nationwide that submit an annual application to HUD for 
continuum of care funding. 

HUD requires CoCs to conduct a sheltered count every year and an unsheltered count every other 
year. The San Bernardino City and County CoC conducts an annual unsheltered count, as do more 
than half of California’s 44 CoCs.  

When was the count conducted?  

The sheltered count included residents of shelters and transitional housing programs throughout 
the county who slept in these facilities during the night of January 24 through the early morning 
of January 25. The unsheltered homeless count was conducted on Thursday, January 25, 2024, 
and began at 6 a.m. 

HUD allows counting in hard-to-reach and remote places to continue up to seven days after the 
count if persons are asked if they were homeless on the day of the count and a unique identifier 
is used to prevent duplication. A limited amount of counting occurred during the seven days 
following the count in a few hard-to-reach and remote places.  

Who was counted? 

Per HUD’s instructions, a person was considered homeless, and thus counted, only when they 
fell within the HUD-based definition by residing in one of the places described below: 

• In places not meant for human habita�on, such as cars, parks, sidewalks, and abandoned
buildings;

• In an emergency shelter; and
• In transi�onal housing for homeless persons.

Each person who was counted was also asked a series of survey questions that ensured that all 
HUD-required subpopulation data was collected that included adults with: 

• HIV/AIDS;
• Serious mental illnesses; and
• Substance use disorders.

BACKGROUND INFORMATION

Who was counted?

When was the count conducted?

The following table provides the total number of people counted as unsheltered for each supervisorial district. The 
total number of persons counted is broken down by the number of adults age 18 or older, number of unaccompanied 
children under age 18, and number of accompanied children under age 18.

Table 5.  Unsheltered Persons by Supervisorial District 

Supervisorial District
Total Adults Unaccompanied 

Children Under 18
Accompanied Children 

Under 18

Number Number Percent Number Percent Number Percent

District 1 444 444 100 0 0 0 0
District 2 343 343 100 0 0 0 0
District 3 691 658 95.2 3 0.4 30 4.4
District 4 324 321 99.1 1 0.3 2 0.6
District 5 1,246 1,241 99.6 0 0 5 0.4
Unknown 7 5 71.4 2 28.6 0 0

Total: 3,055 3,012 98.7 6 0.2 37 1.2
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Many of these persons can become homeless because of social structural issues such as increases 
in rent, loss of jobs, and rising healthcare costs. In addition, personal experiences such as 
domestic violence, physical disabilities, mental illness, and substance use can cause members of 
a low-income household or an entire household to become homeless. Often, one or more of 
these causes factor into a household’s homelessness experience. 

Who carried out the count? 

The homeless count and subpopulation survey was a joint effort of the San Bernardino County 
Homeless Partnership, the San Bernardino County Office of Homeless Services, and the Institute 
for Urban Initiatives. San Bernardino County had approximately 550 community volunteers serve 
as counters. As noted in the Acknowledgements section of this report, there were 24 cities and 
towns that contributed staff time and office space for the training and deployment of counters. 
There were 24 law enforcement agencies that provided their time, knowledge, and expertise 
regarding locations of homeless persons. Also, there were several non-profit agencies, faith-
based organizations, homeless providers, and County departments that helped with the planning 
process, including the San Bernardino County Innovation and Technology Department (ITD), 
which created maps to guide counters.  

The San Bernardino County Homeless Partnership (SBCHP) was formed to provide a more 
focused approach to issues of homelessness within San Bernardino County. Its primary purposes 
are to develop a countywide public and private partnership and to coordinate services and 
resources to reduce homelessness in San Bernardino County. The partnership consists of 
community and faith-based organizations, educational institutions, non-profit organizations, 
private industry, and federal, state, and local governments. SBCHP was developed to promote a 
strong collaboration between agencies to direct the planning, development, and implementation 
of the county’s strategy to prevent and reduce homelessness. The partnership provides 
leadership in creating a comprehensive countywide network of service delivery to homeless and 
near-homeless households by facilitating better communication, planning, coordination, and 
cooperation among all entities that provide services and/or resources to relieve homelessness. 

The San Bernardino County Office of Homeless Services (OHS) serves as a “clearinghouse” of 
homeless issues for all County departments. Any homeless issues encountered by County staff 
can be referred to this office for resolution. OHS staff plays a vital role in SBCHP as the 
administrative support unit to the organization. OHS ensures that SBCHP’s vision, mission, and 
goals are carried into effect. 

The Hub for Urban Initiatives consists of several community- and faith-based institutes that 
respond to the economic, housing, and social needs of neighborhoods, cities, and counties from 
local community, regional, national, international, and faith-based perspectives. Urban Initiatives 
has completed over 100 assessments for local government and private organizations throughout 
Southern California that have focused on affordable housing, business development and 
education for micro-businesses, fair housing, homelessness, migrant farming, and street vending. 

Who carried out the count?

Subpopulations also included: 

• Families;
• Chronically homeless families and individuals;
• Veterans; and
• Youth age 18–24.

Asking adult survivors of domestic violence survey questions is optional according to HUD. 

Several questions to gather locally desired information were also asked and include: 

• Did you become homeless for the first �me during the past 12 months?
• Has a doctor or other medical professional ever told you that you have a chronic health

condi�on that is life-threatening, such as heart, lung, liver, kidney, or cancerous disease?
• Have you been incarcerated during the last 12 months?
• Have you ever been in foster care?
• How much is your monthly income?
• In which city/community did you first become homeless?
• In which state where you born?
• Where did you sleep last night?

Who was not counted? 

Per HUD’s instructions, a person was not considered homeless if the person resided in one of the 
following places: 

• Medical facili�es, such as hospitals, psychiatric facili�es, and nursing homes;
• Jails, prisons, or juvenile deten�on facili�es;
• Chemical dependency facili�es, such as substance use treatment facili�es and detox

centers; and 
• Foster care homes or foster care group homes.

Also, per HUD’s instructions, children identified by McKinney-Vento Homeless Coordinators at 
schools as homeless should not be counted. Schoolchildren living in an emergency shelter or 
transitional housing program will be counted as part of the sheltered count and counted as part 
of the unsheltered count if unsheltered.  

Lastly, HUD does not consider persons who are “doubled up,” or persons who are “near 
homelessness” to be homeless but considers them to be at risk of becoming homeless. Thus, such 
persons were not included in the homeless count. 

San Bernardino County, like many other counties, has a substantial number of households that 
are at risk of becoming homeless. The Census Bureau noted that 13.5% or approximately 91,000 
households (consisting of approximately 300,000 residents) in the county were living at or below 
the poverty level as reported in the 2022 American Community Survey.  

Who was not counted?
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Methodology

Unsheltered Count and Survey

To conduct the count, Esri’s ArcGIS software platform was used. The 2024 Homeless Point-In-
Time Count was a configuration of Survey 123 for ArcGIS and Operations Dashboard for ArcGIS 
that was used by OHS in partnership with ITD to conduct the 2024 homeless count and survey. 

Homeless Point-In-Time Count efforts included the following applications: 

• Homeless count survey, which included more than 20 questions to meet HUD
requirements concerning the collection of data for HUD-designated subpopulations and
to meet local requests for additional information about the homeless population;

• Homeless count dashboard, which was used to monitor results of the Point-In-Time Count
in real time; and

• Homeless count results application that provided for instant viewing of data and tables
that detailed Point-In-Time Count results.

A digital survey form was designed to simplify the surveyor’s experience; only relevant questions 
were displayed based on the answers input, eliminating the need for surveyors to devote time 
and effort to determining which questions to ask and resulting in a streamlined surveying 
experience.   

Additional logic was built into the form to perform calculations behind the scenes. For example, 
the form combined the answers from a subset of questions to determine whether the respondent 
met HUD’s definition of chronically homeless and calculated the result as the survey was 
completed. Extensive testing was conducted to ensure the various combinations of factors were 
all successfully calculated to a correct result. These calculations allowed for real-time monitoring 
of such metrics as the count was taking place using an Operations Dashboard, ultimately 
eliminating the need for the calculations after the count was completed. 

An added benefit of using digital surveys was the capture of location information. When a survey 
was conducted, the global positioning system (GPS) location of the surveyor’s mobile device was 
captured, providing the geographic location of where the survey took place, and opening up 
opportunities for mapping and analyses. (For safety and privacy reasons, location information 
was not captured for surveys of sheltered homeless persons.) Upon completion of the count, the 
data were examined and scrubbed to remove any invalid records, such as practice surveys 
submitted before the official start of the count. Steps were also taken to ensure that duplicate 
records – instances where the same individual was surveyed more than once in the same location 
– were identified and removed.

Closer monitoring of undercounted areas 

As previously noted, the Esri Survey 123 app provided the ability for a homeless count dashboard, 
which was used to monitor results of the Point-In-Time Count in real time. This provided instant 
viewing of data points on the dashboard in the command center during the time of the count.
Each data point represented a household counted. 

During the count, if data points did not appear in areas where homeless persons were known to 
live, volunteers were sent to the area to count, and persons counted were included in the total 
count if they had not been previously counted. 

After the count, if data points did not appear in areas where homeless persons were known to 
live, professional outreach workers were sent to those areas the next day and persons were 
included in the total count if they had not been previously counted. HUD allows for next day
counting based upon two conditions: 1) any homeless persons encountered must be asked if they
were homeless on the day of the count, and 2) a unique identifier must be created for that
person. 

A unique identifier was created for all persons counted on the day of the count and the day after 
the count. If the same unique identifier appeared twice, it was assumed that it was the same 
person; also, a person was only included once in the total count if the person stated “yes” when 
asked “if they were homeless on the day of the count,” which was Thursday, January 25. 

Analyzing the subpopulation data 

Only adults and unaccompanied teenage children who are counted are surveyed; accompanied 
children in families are not surveyed. Of the 3,018 adults and unaccompanied children under 18 
counted, 1,654 or 55% were surveyed and 1,364 or 45% were observed. Counters were instructed
to record “no” in the digital survey form for question 4, “Are you able to interview this person”
and to give their best guess-estimate for questions 4–6, which asked for gender, age, and 
race/ethnicity, if they believed there was a safety issue, if a person was sleeping, or if a person 
refused to be interviewed. 

Sheltered Count

HUD encourages the use of Homeless Management Information System (HMIS) data to generate
sheltered counts and subpopulation data for programs with 100% of beds participating in HMIS.
Therefore, HMIS was used to gather the total number of occupied beds and the number of
persons for each subpopulation.

A data collection instrument was used to collect the total number of occupied beds and the
number of persons for each subpopulation for non-participating HMIS programs and for HMIS
participating agencies whose HMIS data is incomplete and/or incorrect. The same questions used
to collect subpopulation data through HMIS were used for the data collection instrument.

METHODOLOGY
Unsheltered 

Homeless Count and Survey

Sheltered 
Homeless Count

Closer monitoring of undercounted areas

As previously noted, the Esri Survey 123 app provided the ability for a homeless count dashboard,
which was used to monitor results of the Point-In-Time Count in real time. This provided instant
viewing of data points on the dashboard in the command center during the time of the count.
Each data point represented a household counted.

During the count, if data points did not appear in areas where homeless persons were known to
live, volunteers were sent to the area to count, and persons counted were included in the total
count if they had not been previously counted.

After the count, if data points did not appear in areas where homeless persons were known to
live, professional outreach workers were sent to those areas the next day and persons were
included in the total count if they had not been previously counted. HUD allows for next day
counting based upon two conditions: 1) any homeless persons encountered must be asked if they
were homeless on the day of the count, and 2) a unique identifier must be created for that 
person.

A unique identifier was created for all persons counted on the day of the count and the day after
the count. If the same unique identifier appeared twice, it was assumed that it was the same
person; also, a person was only included once in the total count if the person stated “yes” when
asked “if they were homeless on the day of the count,” which was Thursday, January 25.

Analyzing the subpopulation data

Only adults and unaccompanied teenage children who are counted are surveyed; accompanied
children in families are not surveyed. Of the 3,018 adults and unaccompanied children under 18
counted, 1,654 or 55% were surveyed and 1,364 or 45% were observed. Counters were instructed
to record “no” in the digital survey form for question 4, “Are you able to interview this person”
and to give their best guess-estimate for questions 4–6, which asked for gender, age, and 
race/ethnicity, if they believed there was a safety issue, if a person was sleeping, or if a person
refused to be interviewed.

Sheltered Count

HUD encourages the use of Homeless Management Information System (HMIS) data to generate 
sheltered counts and subpopulation data for programs with 100% of beds participating in HMIS. 
Therefore, HMIS was used to gather the total number of occupied beds and the number of
persons for each subpopulation. 

A data collection instrument was used to collect the total number of occupied beds and the 
number of persons for each subpopulation for non-participating HMIS programs and for HMIS 
participating agencies whose HMIS data is incomplete and/or incorrect. The same questions used
to collect subpopulation data through HMIS were used for the data collection instrument. 
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Unsheltered Homelessness

Of the 4,237 persons counted as homeless in 2024, 3,055 or nearly three-fourths (72.1%) were 
unsheltered, which is defined by HUD as: 

“An individual or family who lacks a fixed, regular, and adequate nighttime residence, 
meaning: (i) An individual or family with a primary nighttime residence that is a public or 
private place not designed for or ordinarily used as a regular sleeping accommodation for 
human beings.”  

HUD also requires that the total number of unsheltered and sheltered adults be broken down by 
various subpopulations, including age, gender, race, and ethnicity. Of the 3,055 unsheltered 
persons counted, 3,012 were adults, 6 were unaccompanied children under age 18, and 17 were 
accompanied children under age 18 in families.  

HUD requires that the following demographic information be included in the Point-In-Time Count 
chart submission to HUD: gender, race/ethnicity, and age. Thus, the following questions were 
included in the homeless count survey: 

• What Is Your Gender? 

The following table provides a breakdown by gender for adults, unaccompanied youth under age 
18, and accompanied children under age 18 in families. HUD requires gender to consist of woman 
(girl if child), man (boy if child), culturally specific identity, transgender, non-binary, questioning, 
different identity, and more than one gender. 

More than two-thirds (68.5%) of adults were men and more than one-fourth (30.6%) of adults 
were women. Two-thirds (66.7%) of unaccompanied youth under age 18 were a boy and one-
third (33.3%) were a girl. More than half (59.5%) of accompanied children under age 18 in families 
were boys and 40.5% were girls.  

Unsheltered Homelessness

What is your gender? What is your race/etnicity?

Table 6. Breakdown by Gender 

Gender
Adults

Unaccompanied Youth 
Under  
Age 18

Accompanied Children 
Under  

Age 18 in Families

Number Percent Number Percent Number Percent

Woman (Girl if child) 922 30.6 2 33.3 15 40.5
Man (Boy if child) 2,063 68.5 4 66.7 22 59.5
Culturally Specific Identity 
(e.g., Two-Spirit) 3 0.1 0 0.0 0 0.0

Transgender 6 0.2 0 0.0 0 0.0
Non-Binary 3 0.1 0 0.0 0 0.0
Questioning 0 0.0 0 0.0 0 0.0
Different Identity 3 0.1 0 0.0 0 0.0
More Than One Gender 3 0.1 0 0.0 0 0.0
Unknown 9 0.3 0 0.0 0 0.0

Total: 3,012 100 6 100 37 100

The following table provides a breakdown of the total number of unsheltered adults and children by race/ethnicity. 
Nearly three-fourths (74.1%) of adults identified as Hispanic/Latina/e/o (33.3%) or White (40.8%).  

Table 7. Breakdown by Race/Etnicity 

Gender
Adults

Unaccompanied 
Youth Under  

Age 18

Accompanied 
Children Under  

Age 18 in Families

Number Percent Number Percent Number Percent

American Indian, Alaska Native, or 
Indigenous 63 2.1 0 0.0 0 0.0

Asian or Asian American 24 0.8 0 0.0 2 5.4
Black, African American, or African 539 17.9 0 0.0 9 24.4
Hispanic/Latina/e/o 1,003 33.3 0 0.0 10 27.0
Middle Eastern or North African 6 0.2 0 0.0 0 0.0
Native Hawaiian or Pacific Islander 15 0.5 0 0.0 0 0.0
White 1,229 40.8 3 50.0 10 27.0
More Than One Race/Ethnicity 84 2.8 2 33.3 1 2.7
Unknown 49 1.6 1 16.7 5 13.5

Total: 3,012 100 6 100 37 100
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Other Survey Questions

Other questions were included in the survey that were not required by HUD. There were 1,648 
adults who responded to these survey questions.  

Table 10. Other Survey Questions (n=1,648)

Demographic Information
# %

Did you become homeless for the first time during
the past 12 months?

592 35.9

Has a doctor or other medical professional ever told
you that you have a chronic health condition that is
life-threatening such as heart, lung, liver, kidney, or 
cancerous disease?

237 14.4

Have you ever been in foster care? 190 11.5
Have you been incarcerated during the last 12
months?

353 21.4

Other questions in the survey included: 
• How much is your monthly income?

As noted in the following chart, more than three-fourths (81%) of survey respondents had either
no monthly income (66%) or monthly income of $500 or less (15%). 

Chart 2. Monthly Incom
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Other Survey Questions

Other questions were included in the survey that were not required by HUD. There were 1,648 adults who 

responded to these survey questions.  

Table 10. Other Sur vey Questions (n=1,1648)

Demographic Information Number Percent

Did you become homeless for the first time during the past 
12 months? 592 35.9

Has a doctor or other medical professional ever told you that 
you have a chronic health condition that is life-threatening 
such as heart, lung, liver, kidney, or cancerous disease?

237 14.4

Have you ever been in foster care? 190 11.5
Have you been incarcerated during the last 12 months? 353 21.4

Other questions in the sur vey included:

As noted in the fol lowing char t,  more than three -four ths (81%) of sur vey respondents had either no 

monthly income (66%) or monthly income of $500 or less (15%).

Chart 2. Monthly Income

Table 8 offers a breakdown by age for adults according to HUD’s required age groups.

Half (50.0%) of adults were age 44 or younger: 3.1% were age 18–24; 19.7% were age 25–34; and 27.2% were age 35–44. 
Half (50.0%) of adults were age 45 or older: 22.0% were age 45–54; 21.4% were age 55–64; and 6.6% were age 65+. 

Table 8. Breakdown by Age for adults 

Adults Number Percent

Age 18–24 93 3.1
Age 25–34 593 19.7
Age 35–44 819 27.2
Age 45–54 662 22.0
Age 55–64 644 21.4
Age 65+ 201 6.6
Total: 3,012 100

Other Subpopulations

Table 9 provides a breakdown of other subpopulations for adults. 

Table 9. Breakdown by Subpopulations 

Subpopulations
n=3,018

Number Percent

Chronically Homeless Adults 1,678 55.6
Developmental Disability 181 6.0
Families Including Chronically Homeless Families 16* **
Persons w/HIV/AIDS 33 1.1
Persons w/Mental Health Problems 631 20.9
Physical Disability 625 20.7
Substance Users 866 28.7
Veterans*** 211 7.0
Experiencing Homelessness Due to Fleeing Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking 205 6.8

How much is your monthly income?
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• In what city did you first become homeless?

Table 11 notes the responses from the 1,648 adults who were interviewed. For example, 489
persons or 29.6% stated they first became homeless in the City of San Bernardino.

Table 11.
City First Homeless

Jurisdiction # %
Adelanto 16 1.0
Apple Valley 30 1.8
Barstow 27 1.6
Big Bear City/Sugarloaf 0 0.0
Big Bear Lake 17 1.0
Bloomington/Crestmore 8 0.5
Blue Jay 0 0.0
Cajon Canyon 0 0.0
Cedarpines Park 0 0.0
Chino 21 1.3
Chino Hills 7 0.4
Colton 52 3.1
Crestline 7 0.4
Devore 1 0.1
Fontana 84 5.1
Grand Terrace 0 0.0
Hesperia 31 1.9
Highland 17 1.0
Joshua Tree 6 0.4
Lake Arrowhead 3 0.2
Landers 0 0.0
Lenwood 0 0.0
Loma Linda 5 0.3
Lytle Creek 0 0.0
Mentone/Crafton 3 0.2
Montclair 39 2.4

Table 11.
City First Homeless

Jurisdiction # %
Morongo Valley 1 0.1
Muscoy 1 0.1
Needles 1 0.1
Ontario 62 3.7
Phelan/Piñon Hills 0 0.0
Rancho Cucamonga 32 1.9
Redlands 56 3.4
Rialto 52 3.1
Running Springs 6 0.4
San Bernardino 489 29.5
Skyforest 0 0.0
Twentynine Palms 42 2.5
Twin Peaks 0 0.0
Upland 26 1.6
Valley of Enchantment 0 0.0
Victorville 159 9.6
West Cajon Valley 0 0.0
Yermo 0 0.0
Yucaipa 8 0.5
Yucca Valley 35 2.1
Outside of San Bernardino 132 8.0
Outside of California 28 1.7
Outside of the United
States

2 0.1

Unknown 148 8.9
Total: 1,654 100

SHELTERED HOMELESSNESSIn what city did you first become homeless?

Table 11 notes the responses from the 1,648 adults who were interviewed. For example, 489 persons or 29.6% stated 
they first became homeless in the City of San Bernardino.

Table 11. City First  Homeless 

Jurisdiction Number Percent

Adelanto 16 1.0
Apple Valley 30 1.8
Barstow 27 1.6
Big Bear City/Sugarloaf 0 0.0
Big Bear Lake 17 1.0
Bloomington/Crestmore 8 0.5
Blue Jay 0 0.0
Cajon Canyon 0 0.0
Cedarpines Park 0 0.0
Chino 21 1.3
Chino Hills 7 0.4
Colton 52 3.1
Crestline 7 0.4
Devore 1 0.1
Fontana 84 5.1
Grand Terrace 0 0.0
Hesperia 31 1.9
Highland 17 1.0
Joshua Tree 6 0.4
Lake Arrowhead 3 0.2
Landers 0 0.0
Lenwood 0 0.0
Loma Linda 5 0.3
Lytle Creek 0 0.0
Mentone/Crafton 3 0.2

Of the 4,255 persons counted in 2024, 1,200 persons or 28.2% were sheltered. Among the 1,200 sheltered 
persons, 844 were counted in shelters or received non-congregate shelter through a motel voucher and 356 
were counted in transitional housing programs. HUD states that persons living in shelters and transitional 
housing programs (including safe haven programs) on the night of the count must be included in the sheltered 
homeless count. 

As required by HUD, the sheltered count included the number of persons and households 
sleeping in emergency shelters (including seasonal shelters) and transitional housing 
programs that were listed on the Housing Inventory Chart (HIC). In addition, any persons 
staying in hotels or motels paid for by a social service agency were included in the 
sheltered count per HUD’s instructions if the voucher program was listed on the Homeless 
Inventory Count (HIC).

HUD also requires that the total number of sheltered persons be broken down by pre-
designated subpopulations. The total number of sheltered persons by the pre-designated 
subpopulations for 2023 are listed in the table below.

Prior to the homeless count, the HIC was specifically undated to include any new programs or exclude any 
programs no longer operational by OHS staff and Key Person Task Force members. A few changes were 
made to the HIC prior to the count.

HUD encourages the use of HMIS data to generate sheltered counts and subpopulation data for programs 
with 100% of beds participating in HMIS. Therefore, HMIS was used to gather the total number of occupied 
beds and the number of persons for each subpopulation. A data collection instrument was used to collect 
the total number of occupied beds and the number of persons for each subpopulation for non-participating 
HMIS programs. The same questions used to collect subpopulation data through HMIS were used for the data 
collection instrument. Thus, sheltered count data for all sheltered programs was gathered either through a 
data collection instrument or HMIS.

The following table provides a breakdown by age of the sheltered population of 1,200 adults and children as 
required by HUD. 

Table 12. Age Table for Sheltered Population 

Subpoppulation Number Percent
Under Age 18 268 22.3
Age 18–24 70 5.9
Age 25–34 177 14.8
Age 35–44 219 18.3
Age 45–54 184 15.3
Age 55–64 147 12.2
Age 65+ 135 11.2

Total: 1,200 100

Montclair 39 2.4
Morongo Valley 1 0.1
Muscoy 1 0.1
Needles 1 0.1
Ontario 62 3.7
Phelan/Piñon Hills 0 0.0
Rancho Cucamonga 32 1.9
Redlands 56 3.4
Rialto 52 3.1
Running Springs 6 0.4
San Bernardino 489 29.5
Skyforest 0 0.0
Twentynine Palms 42 2.5
Twin Peaks 0 0.0
Upland 26 1.6
Valley of Enchantment 0 0.0
Victorville 159 9.6
West Cajon Valley 0 0.0
Yermo 0 0.0
Yucaipa 8 0.5
Yucca Valley 35 2.1
Outside of San Bernardino 132 8.0
Outside of California 28 1.7
Outside of the United States 2 0.1
Unknown 148 8.9

Total: 1,654 100

Table 11. Continues
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The following table provides a breakdown by gender of the sheltered population of 1,182 adults and children as 
required by HUD. 

Table 13. Gender Table for Sheltered Population 

Subpoppulation Number Percent
Woman (Girl if child) 572 47.7
Man (Boy if child) 625 52.0
Culturally Specific Identify 0 0.0
Transgender 2 0.2
Non-Binary 1 0.1
Questioning 0 0.0
Different Identify 0 0.0
More Than One Gender 0 0.0

Total: 1,200 100

The following table provides a breakdown by various subpopulations of the sheltered population of 1,200 adults and 

children that were required by HUD.  

Table 14. Race/Ethnicity Table for Sheltered Population 

Subpoppulation Number Percent
American Indian, Alaska Native, or Indigenous 16 1.3
American Indian, Alaska Native, or Indigenous & Hispanic/Latina/e/o 10 0.8
Asian or Asian American 20 1.7
Asian or Asian American & Hispanic/Latina/e/o 0 0
Black, African American, or African 332 27.6
Black, African American, or African & Hispanic/Latina/e/o 7 0.6
Hispanic/Latina/e/o 163 13.6
Middle Eastern or North African 0 0
Middle Eastern or North African & Hispanic/Latina/e/o 0 0.0
Native Hawaiian or Pacific Islander 4 0.3
Native Hawaiian or Pacific Islander & Hispanic/Latina/e/o 0 0.0
White 340 28.3
White & Hispanic/Latina/e/o 195 16.3
Multi-Racial & Hispanic/Latina/e/o 44 3.7
Multi-Racial (not Hispanic/Latina/e/o 69 5.8

Total: 1,200 100

The following table provides a breakdown by various subpopulations, as required by HUD, of the sheltered population 

of 1,200 adults and children. 

Table 14. Subpopulations Table for Sheltered Population 

Number Percent
Households (total number) 890*
Persons with HIV/AIDS 57 4.8
Persons with Mental Health Problems 180 15.0
Persons with Substance Use Problems 96 8.0
Victims of Domestic Violence 99 8.3
Veterans 35 3.0
Chronically Homeless Families (# of families) 3 0.3
Chronically Homeless Families (total persons) 7 0.6
Chronically Homeless Individuals 233 19.4
Chronically Homeless Veteran Individuals 6 0.5
Youth Under Age 18-Households w/only children 7 0.6

*890 households consists of 1,200 adults and children.
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1. The number of adults and children counted as homeless increased by 1% when the 2024 Point-In-Time homeless

count of 4,255 is compared to the 2023 Point-In-Time homeless count of 4,195

2. The number of adults and children counted as unsheltered increased by 2.6% when the 2024 unsheltered count

of 3,055 is compared to the 2023 unsheltered count of 2,976.

3. The number of adults and children counted as sheltered decreased by 1.6% when the 2024 sheltered count of

1,200 is compared to the 2023 sheltered count of 1,219.

4. Approximately three-fourths (75.5%) or 3,200 of the 4,237 homeless adults and children were counted within

seven cities that include Barstow, Colton, Fontana, Ontario, Redlands, San Bernardino, and Victorville.

a. These seven cities accounted for 2,187 or nearly three-fourths (71.6%) of the total unsheltered  population of

3,055 and 1,013 or 85.7% of the 1,182 persons counted in shelters and transitional housing.

5. More than one-third (35.9%) of unsheltered adults and children counted as homeless became homeless for the

first time during the 12 months prior to the homeless count.

6. Nearly one-third (29.6%) of unsheltered adults stated “City of San Bernardino” when asked in what city did you

first become homeless.

7. More than half (55.6%) of unsheltered adults were chronically homeless, which is defined by HUD as being

homeless for one year or more and having a disabling condition such as mental illness, chronic health condition,

and a physical disability.

8. Nearly one-fourth (21.4%) of unsheltered adults answered “yes” when asked if they had been incarcerated during the

past 12 months.

9. Two-thirds (66%) of unsheltered adults answered “no income” when asked to state their monthly income.

10. More than three-fourths (81%) of unsheltered adults answered either “no income” (66%) or “less than $500”

(15%) when asked to state their monthly income.
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Barrie Owens Deputy Vicky Whitworth Natalie Komuro 
Brenda Lopez Dewight Woodward Officer Robert Hargett 
Cassandra Searcy Diana Serrano Robert Cravens 
Christopher Giunta Erika Lewis-Huntley Ruben Mendoza 
Cynthia Alvarado Gabe Fondario Sergeant Bryce Milakovich 
David Rabindranath Geovanni Quiroz Sheree Lewis 
Debra Breidenbach-Sterling Heidi Strutz Silvia Urenda 
Deputy Anthony Sanchez Jobi Wood Sophia Van 
Deputy Art Ramirez Jonathan Ingles Susan Walker 
Deputy Dianna Simmons Kari Franco Tom Ingles 
Deputy Ed Salgado Lieutenant Raul Fileto Vanessa Cabrera 
Deputy Manuel Tristan Maria Munoz William Lamas 
Deputy Mark Mascetti Maribel Hernandez 

• The directors and staff of the shelter and transi�onal housing projects for their
unwavering dedica�on and �reless efforts to provide accurate and complete data for the
2024 Sheltered Point-In-Time Count.

• The San Bernardino County Innova�on and Technology Department for their exper�se
and guidance concerning the design and implementa�on of the homeless count mobile
app, for providing targeted mapping, and for data cleaning.

Brent Rolfe, Enterprise Business Applications Manager 
Lindsay King, GIS Business Systems Analyst III 

Natalie M. Campos, GIS Business Systems Analyst III 

• Our research consultants, the Ins�tute for Urban Ini�a�ves, for their exper�se and
guidance through the en�re Point-In-Time Count and Subpopula�on Survey process,
including methodology development and implementa�on, planning coordina�on and
guidance, and produc�on of the final report.

Joe Colletti, PhD, Executive Director 
Sofia Herrera, PhD, Research Director 

Thelma Herrera, Graphic Designer 
Christy Hamilton, Research Project Manager 
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APPENDIX A

Finding for Each Juridiction With Five or More Unsheltered Adults

(Note: Percentage totals for Age, Gender, Income, and Race 
may sum slightly more or less than 100% to rounding)
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Demographic Information n=10

Number Percent

Age:

18-24 0 0.0

25-34 2 20.0

35-44 3 30.0

45-54 2 20.0

55-64 3 30.0

65+ 0 0.0

Total: 10 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 0 0.0

Chronically Homeless 6 60.0

Developmental Homeless 1 10.0

Foster Care (ever been) 0 0.0

Gender:

Woman (Girl if child) 0 0.0

Man (Boy if child) 10 100

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 10 100

Homeless for First Time During Past 12 Months 3 30.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 3 30.0

Total Number of Unsheltered Adults: 16 
Of the 16 adults counted, volunteers were able to administer 10 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 7 70.0

$1–$250 0 0

$251–$5000 0 0

$501–$1,000 1 10.0

More Than $1,000 2 20.0

Unknown

Total: 10 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 6 60

Physical Disability That Seriously Limits Ability to Live Independently 0 0.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 2 20.0

Hispanic/Latina/e/o 3 30.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 5 50.0

Multiple Races 0 0.0

Unknown 0 0.0

Total: 10 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 2 20.0

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

ADELANTO
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Demographic Information n=19

Number Percent

Age:

18-24 0 0.0

25-34 4 21.1

35-44 6 31.5

45-54 4 21.1

55-64 3 15.8

65+ 2 10.5

Total: 19 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 9 47.4

Chronically Homeless 11 57.9

Developmental Homeless 2 10.5

Foster Care (ever been) 4 21.1

Gender:

Woman (Girl if child) 6 31.6

Man (Boy if child) 13 68.4

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 19 100

Homeless for First Time During Past 12 Months 10 52.6

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 10 52.6

Total Number of Unsheltered Adults: 26 
Of the 26 adults counted, volunteers were able to administer 19 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 11 57.8

$1–$250 4 21.1

$251–$5000 1 5.3

$501–$1,000 2 10.5

More Than $1,000 1 5.3

Unknown 0 0.0

Total: 19 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 5 26.3

Physical Disability That Seriously Limits Ability to Live Independently 10 52.6

Race:

American Indian, Alaska Native, or Indigenous 2 10.5

Asian or Asian American 0 0.0

Black, African American, or African 2 10.5

Hispanic/Latina/e/o 5 26.3

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 9 47.4

Multiple Races 1 5.3

Unknown 0 0.0

Total: 19 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 8 42.1

Veteran Status 1 5.3

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

3 15.8

APPLE VALLEY
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Demographic Information n=45

Number Percent

Age:

18-24 0 0.0

25-34 9 20.0

35-44 13 28.9

45-54 13 28.9

55-64 6 13.3

65+ 4 8.9

Total: 45 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 4 8.9

Chronically Homeless 16 35.6

Developmental Homeless 0 0.0

Foster Care (ever been) 3 6.7

Gender:

Woman (Girl if child) 12 26.7

Man (Boy if child) 33 73.3

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 45 100

Homeless for First Time During Past 12 Months 18 40.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 16 35.6

Total Number of Unsheltered Adults: 87 
Of the 87 adults counted, volunteers were able to administer 45 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 30 66.7

$1–$250 3 6.7

$251–$5000 5 11.1

$501–$1,000 2 4.4

More Than $1,000 5 11.1

Unknown 0 0.0

Total: 45 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 10 22.2

Physical Disability That Seriously Limits Ability to Live Independently 8 17.8

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 11 24.4

Hispanic/Latina/e/o 7 15.6

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 26 57.8

Multiple Races 0 0.0

Unknown 1 2.2

Total: 45 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 8 17.8

Veteran Status 9 20.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

5 11.1

BARSTOW
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Demographic Information n=20

Number Percent

Age:

18-24 1 5.0

25-34 0 0.0

35-44 3 15.0

45-54 7 35.0

55-64 6 30.0

65+ 3 15.0

Total: 20 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 4 20.0

Chronically Homeless 2 10.0

Developmental Homeless 1 5.0

Foster Care (ever been) 2 10.0

Gender:

Woman (Girl if child) 10 50.0

Man (Boy if child) 10 50.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 20 100

Homeless for First Time During Past 12 Months 10 50.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 4 20.0

Total Number of Unsheltered Adults: 21 
Of the 21 adults counted, volunteers were able to administer 20 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 12 60.0

$1–$250 1 5.0

$251–$5000 2 10.0

$501–$1,000 1 5.0

More Than $1,000 4 20.0

Unknown 0 0.0

Total: 20 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 2 10.0

Physical Disability That Seriously Limits Ability to Live Independently 5 25.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 1 5.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 1 5.0

White 18 90.0

Multiple Races 0 0.0

Unknown 0 0.0

Total: 20 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 1 5.0

Veteran Status 1 5.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

BIG BEAR LAKE
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Demographic Information n=6

Number Percent

Age:

18-24 0 0.0

25-34 1 16.7

35-44 3 50.0

45-54 0 0.0

55-64 2 33.3

65+ 0 0.0

Total: 6 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 0 0.0

Chronically Homeless 4 66.7

Developmental Homeless 0 0.0

Foster Care (ever been) 2 33.3

Gender:

Woman (Girl if child) 3 50.0

Man (Boy if child) 3 50.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 6 100

Homeless for First Time During Past 12 Months 1 16.7

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 4 66.7

Total Number of Unsheltered Adults: 16 
Of the 16 adults counted, volunteers were able to administer 6 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 3 50.0

$1–$250 1 16.7

$251–$5000 0 0.0

$501–$1,000 1 16.7

More Than $1,000 0 0.0

Unknown 1 16.7

(*slight variance due to rounding to the nearest whole integer) Total: 6 100*

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 2 33.3

Physical Disability That Seriously Limits Ability to Live Independently 2 33.3

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 2 33.3

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 2 33.3

Multiple Races 2 33.3

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 6 100*

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 3 50.0

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

BLOOMINGTON/
CRESTMORE
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Demographic Information n=29

Number Percent

Age:

18-24 0 0.0

25-34 9 31.0

35-44 3 10.3

45-54 6 20.7

55-64 7 24.1

65+ 4 13.8

(*slight variance due to rounding to the nearest whole integer) Total: 29 100*

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 3 10.3

Chronically Homeless 9 31.0

Developmental Homeless 3 10.3

Foster Care (ever been) 2 6.9

Gender:

Woman (Girl if child) 8 27.6

Man (Boy if child) 21 72.4

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 29 100

Homeless for First Time During Past 12 Months 14 48.3

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 6 20.7

Total Number of Unsheltered Adults: 41 
Of the 41 adults counted, volunteers were able to administer 29 surveys. 

 

Demographic Information

Number Percent

Income:

No Monthly Income 12 41.4

$1–$250 8 27.6

$251–$5000 4 13.8

$501–$1,000 2 6.9

More Than $1,000 3 10.3

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 29 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 2 17.2

Physical Disability That Seriously Limits Ability to Live Independently 2 17.2

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 1 3.4

Hispanic/Latina/e/o 15 51.7

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 12 41.4

Multiple Races 1 3.4

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 6 100*

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 5 17.2

Veteran Status 0 0.0

Victim of Domestic Violence*  
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

5 17.2

CHINO
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Demographic Information n=5

Number Percent

Age:

18-24 0 0.0

25-34 1 20.0

35-44 2 40.0

45-54 1 20.0

55-64 1 20.0

65+ 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 0 0.0

Chronically Homeless 0 0.0

Developmental Homeless 0 0.0

Foster Care (ever been) 1 20.0

Gender:

Woman (Girl if child) 1 20.0

Man (Boy if child) 4 80.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 5 100

Homeless for First Time During Past 12 Months 0 0.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 2 40.0

Total Number of Unsheltered Adults: 7 
Of the 7 adults counted, volunteers were able to administer 5 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 1 20.0

$1–$250 3 60.0

$251–$5000 0 0.0

$501–$1,000 0 0.0

More Than $1,000 1 20.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Physical Disability That Seriously Limits Ability to Live Independently 0 0.0

Race:

American Indian, Alaska Native, or Indigenous 2 40.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 2 40.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 1 20.0

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Veteran Status 2 40.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

CHINO HILLS
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Demographic Information n=125

Number Percent

Age:

18-24 2 1.6

25-34 24 19.2

35-44 27 21.6

45-54 29 23.2

55-64 32 25.6

65+ 11 8.8

(*slight variance due to rounding to the nearest whole integer) Total: 125 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 17 13.6

Chronically Homeless 64 51.2

Developmental Homeless 8 6.4

Foster Care (ever been) 6 4.8

Gender:

Woman (Girl if child) 47 37.6

Man (Boy if child) 78 62.4

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 125 100

Homeless for First Time During Past 12 Months 30 24.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 21 16.8

Total Number of Unsheltered Adults: 230 
Of the 230  adults counted, volunteers were able to administer 125 surveys. 

 

Demographic Information

Number Percent

Income:

No Monthly Income 99 79.2

$1–$250 6 4.8

$251–$5000 4 3.2

$501–$1,000 6 4.8

More Than $1,000 10 8.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 125 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 25 20.0

Physical Disability That Seriously Limits Ability to Live Independently 25 20.0

Race:

American Indian, Alaska Native, or Indigenous 2 1.6

Asian or Asian American 0 0.0

Black, African American, or African 8 6.4

Hispanic/Latina/e/o 59 47.2

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 52 41.6

Multiple Races 2 1.6

Unknown 2 1.6

(*slight variance due to rounding to the nearest whole integer) Total: 125 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 52 41.6

Veteran Status 8 6.4

Victim of Domestic Violence*  
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

7 5.6

COLTON
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Demographic Information n=9

Number Percent

Age:

18-24 0 0.0

25-34 3 33.3

35-44 1 11.1

45-54 0 0.0

55-64 3 33.3

65+ 2 22.2

(*slight variance due to rounding to the nearest whole integer) Total: 9 100*

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 1 11.1

Chronically Homeless 6 66.7

Developmental Homeless 2 22.2

Foster Care (ever been) 0 0.0

Gender:

Woman (Girl if child) 2 22.2

Man (Boy if child) 7 77.8

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 9 100

Homeless for First Time During Past 12 Months 2 22.2

HIV/AIDS 1 11.1

Incarcerated During the Last 12 Months 2 22.2

Total Number of Unsheltered Adults: 11 
Of the 11 adults counted, volunteers were able to administer 9 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 3 33.3

$1–$250 1 11.1

$251–$5000 2 22.2

$501–$1,000 2 22.2

More Than $1,000 1 11.1

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 9 100*

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 4 44.4

Physical Disability That Seriously Limits Ability to Live Independently 1 11.1

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 0 0.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 8 88.9

Multiple Races 1 11.1

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 9 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 5 55.6

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

CRESTLINE
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Demographic Information n=130

Number Percent

Age:

18-24 5 3.8

25-34 31 23.8

35-44 33 25.4

45-54 23 17.7

55-64 26 20.0

65+ 12 9.2

(*slight variance due to rounding to the nearest whole integer) Total: 130 100*

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 18 13.8

Chronically Homeless 40 30.8

Developmental Homeless 3 2.3

Foster Care (ever been) 20 15.4

Gender:

Woman (Girl if child) 26 20.0

Man (Boy if child) 104 80.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 130 100

Homeless for First Time During Past 12 Months 72 55.4

HIV/AIDS 2 1.5

Incarcerated During the Last 12 Months 31 23.8

Total Number of Unsheltered Adults: 260 
Of the 260 adults counted, volunteers were able to administer 130 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 70 53.8

$1–$250 17 13.1

$251–$5000 7 5.4

$501–$1,000 9 6.9

More Than $1,000 20 15.4

Unknown 7 5.4

(*slight variance due to rounding to the nearest whole integer) Total: 130 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 13 10.0

Physical Disability That Seriously Limits Ability to Live Independently 27 20.8

Race:

American Indian, Alaska Native, or Indigenous 7 5.4

Asian or Asian American 2 1.5

Black, African American, or African 29 22.3

Hispanic/Latina/e/o 58 44.6

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 27 20.8

Multiple Races 6 4.6

Unknown 1 0.8

(*slight variance due to rounding to the nearest whole integer) Total: 130 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 18 13.8

Veteran Status 9 6.9

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

12 9.2

FONTANA
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Demographic Information n=38

Number Percent

Age:

18-24  0 0.0

25-34 9 23.7

35-44 12 31.5

45-54 8 21.1

55-64 8 21.1

65+ 1 2.6

(*slight variance due to rounding to the nearest whole integer) Total: 38 100*

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 7 18.4

Chronically Homeless 11 28.9

Developmental Homeless 3 7.9

Foster Care (ever been) 6 15.8

Gender:

Woman (Girl if child) 12 31.6

Man (Boy if child) 26 68.4

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 38 100

Homeless for First Time During Past 12 Months 20 52.6

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 14 36.8

Total Number of Unsheltered Adults: 67 
Of the 67 adults counted, volunteers were able to administer 38 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 25 65.7

$1–$250 3 7.9

$251–$5000 3 7.9

$501–$1,000 2 5.3

More Than $1,000 5 13.2

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 38 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 4 10.5

Physical Disability That Seriously Limits Ability to Live Independently 7 18.4

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 2 5.3

Hispanic/Latina/e/o 5 13.2

Middle Eastern or North African 1 2.6

Native Hawaiian or Pacific Islander 0 0.0

White 28 73.6

Multiple Races 0 0.0

Unknown 2 5.3

(*slight variance due to rounding to the nearest whole integer) Total: 38 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 4 10.5

Veteran Status 4 10.5

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

2 5.3

HESPERIA
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Demographic Information n=36

Number Percent

Age:

18-24 0 0.0

25-34 7 19.4

35-44 9 25.0

45-54 10 27.8

55-64 9 25.0

65+ 1 2.8

(*slight variance due to rounding to the nearest whole integer) Total: 36 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 7 19.4

Chronically Homeless 11 30.6

Developmental Homeless 1 2.8

Foster Care (ever been) 5 13.9

Gender:

Woman (Girl if child) 11 30.6

Man (Boy if child) 25 69.4

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 38 100

Homeless for First Time During Past 12 Months 11 30.6

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 9 25.0

Total Number of Unsheltered Adults: 100 
Of the 100 adults counted, volunteers were able to administer 36 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 25 69.4

$1–$250 2 5.6

$251–$5000 4 11.1

$501–$1,000 1 2.8

More Than $1,000 3 8.3

Unknown 1 2.8

(*slight variance due to rounding to the nearest whole integer) Total: 36 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 7 19.4

Physical Disability That Seriously Limits Ability to Live Independently 6 6.7

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 1 2.8

Black, African American, or African 7 19.4

Hispanic/Latina/e/o 6 16.7

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 19 52.8

Multiple Races 1 2.8

Unknown 2 5.5

(*slight variance due to rounding to the nearest whole integer) Total: 36 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 3 8.3

Veteran Status 3 8.3

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

1 2.8

HIGHLAND

39



2024 Continuum of Care Homeless Count and Survey Report 50 2024 Continuum of Care Homeless Count and Survey Report 51 

Demographic Information n=21

Number Percent

Age:

18-24 2 9.5

25-34 5 23.8

35-44 1 4.8

45-54 7 33.3

55-64 4 19.0

65+ 2 9.5

(*slight variance due to rounding to the nearest whole integer) Total: 21 100*

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 5 23.8

Chronically Homeless 13 61.9

Developmental Homeless 3 14.3

Foster Care (ever been) 5 23.8

Gender:

Woman (Girl if child) 12 57.1

Man (Boy if child) 9 42.9

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 21 100

Homeless for First Time During Past 12 Months 6 28.6

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 1 4.8

Total Number of Unsheltered Adults: 29 
Of the 29 adults counted, volunteers were able to administer 21 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 10 47.6

$1–$250 0 0.0

$251–$5000 2 9.5

$501–$1,000 5 23.8

More Than $1,000 4 19.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 21 100*

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 7 33.3

Physical Disability That Seriously Limits Ability to Live Independently 9 42.9

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 0 0.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 18 85.7

Multiple Races 2 9.5

Unknown 1 4.8

(*slight variance due to rounding to the nearest whole integer) Total: 21 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 3 14.3

Veteran Status 2 9.5

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

1 4.8

JOSHUA TREE
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Demographic Information n=5

Number Percent

Age:

18-24 1 20.0

25-34 0 0.0

35-44 0 0.0

45-54 1 20.0

55-64 2 40.0

65+ 1 20.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 0 0.0

Chronically Homeless 0 0.0

Developmental Homeless 0 0.0

Foster Care (ever been) 0 0.0

Gender:

Woman (Girl if child) 1 20.0

Man (Boy if child) 4 80.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 5 100

Homeless for First Time During Past 12 Months 1 20.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 0 0.0

Total Number of Unsheltered Adults: 14 
Of the 14 adults counted, volunteers were able to administer 5 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 2 40.0

$1–$250 1 20.0

$251–$5000 2 40.0

$501–$1,000 0 0.0

More Than $1,000 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Physical Disability That Seriously Limits Ability to Live Independently 0 0.0

Race:

American Indian, Alaska Native, or Indigenous 1 20.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 1 20.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 2 40.0

Multiple Races 0 0.0

Unknown 1 20.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 1 20.0

Veteran Status 1 20.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

LOMA LINDA
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Demographic Information n=53

Number Percent

Age:

18-24 0 0.0

25-34 8 15.1

35-44 17 32.1

45-54 13 24.5

55-64 12 22.6

65+ 3 5.7

(*slight variance due to rounding to the nearest whole integer) Total: 53 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 12 22.6

Chronically Homeless 34 64.2

Developmental Homeless 4 7.5

Foster Care (ever been) 5 9.4

Gender:

Woman (Girl if child) 15 28.3

Man (Boy if child) 38 71.7

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 53 100

Homeless for First Time During Past 12 Months 13 24.5

HIV/AIDS 1 1.9

Incarcerated During the Last 12 Months 14 26.4

Total Number of Unsheltered Adults: 74 
Of the 74 adults counted, volunteers were able to administer 53 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 28 52.8

$1–$250 8 15.1

$251–$5000 4 7.5

$501–$1,000 3 5.7

More Than $1,000 10 18.9

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 53 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 9 17.0

Physical Disability That Seriously Limits Ability to Live Independently 17 32.1

Race:

American Indian, Alaska Native, or Indigenous 1 1.9

Asian or Asian American 0 0.0

Black, African American, or African 5 9.4

Hispanic/Latina/e/o 28 52.8

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 19 35.9

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 53 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 22 41.5

Veteran Status 3 5.7

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

2 3.8

55

Montclair

Total Number of Unsheltered Adults: 74 
Of the 74 adults counted, volunteers were able to administer 53 surveys.

Demographic Information n=53
Number Percent

Age:
18–24 0 0.0
25–34 8 15.1
35–44 17 32.1
45–54 13 24.5
55–64 12 22.6

65+ 3 5.7
Total: 53 100

Chronic Health Condition That Is Life-Threatening, Such as Heart,
Lung, Liver, Kidney, or Cancerous Disease 12 22.6

Chronically Homeless 34 64.2

Developmental Disabilities 4 7.5

Foster Care (ever been) 5 9.4

Gender:
Woman (Girl if child) 15 28.3

Man (Boy if child) 38 71.7
Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0
Non-Binary 0 0.0
Questioning 0 0.0

Different Identity 0 0.0
More Than One Gender 0 0.0

Unknown 0 0.0
Total: 53 100

Homeless for First Time During Past 12 Months 13 24.5

HIV/AIDS 1 1.9

MONTCLAIR
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Demographic Information n=4

Number Percent

Age:

18-24 0 0.0

25-34 2 50.0

35-44 1 25.0

45-54 0 0.0

55-64 0 0.0

65+ 1 25.0

(*slight variance due to rounding to the nearest whole integer) Total: 4 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 1 25.0

Chronically Homeless 2 50.0

Developmental Homeless 1 25.0

Foster Care (ever been) 1 25.0

Gender:

Woman (Girl if child) 1 25.0

Man (Boy if child) 3 75.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 4 100

Homeless for First Time During Past 12 Months 2 50.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 0 0.0

Total Number of Unsheltered Adults: 10 
Of the 10 adults counted, volunteers were able to administer 4 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 3 75.0

$1–$250 0 0.0

$251–$5000 0 0.0

$501–$1,000 0 0.0

More Than $1,000 1 25.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 4 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 1 25.0

Physical Disability That Seriously Limits Ability to Live Independently 0 0.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 1 25.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 3 75.0

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 4 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

MUSCOY
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Demographic Information n=7

Number Percent

Age:

18-24 1 14.3

25-34 0 0.0

35-44 2 28.6

45-54 1 14.3

55-64 2 28.6

65+ 1 14.3

(*slight variance due to rounding to the nearest whole integer) Total: 7 100*

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 2 28.6

Chronically Homeless 3 42.0

Developmental Homeless 0 0.0

Foster Care (ever been) 0 0.0

Gender:

Woman (Girl if child) 1 14.3

Man (Boy if child) 6 85.7

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 7 100

Homeless for First Time During Past 12 Months 3 42.9

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 1 14.3

Total Number of Unsheltered Adults: 12 
Of the 12 adults counted, volunteers were able to administer 7 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 4 57.1

$1–$250 0 0.0

$251–$5000 0 0.0

$501–$1,000 1 14.3

More Than $1,000 2 28.6

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 7 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Physical Disability That Seriously Limits Ability to Live Independently 4 57.1

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 2 28.6

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 5 71.4

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 7 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 1 14.3

Veteran Status 2 28.6

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

NEEDLES
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Demographic Information n=78

Number Percent

Age:

18-24 5 6.4

25-34 16 20.5

35-44 25 32.0

45-54 12 15.4

55-64 19 24.4

65+ 1 1.3

(*slight variance due to rounding to the nearest whole integer) Total: 78 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 9 11.5

Chronically Homeless 36 46.2

Developmental Homeless 5 6.4

Foster Care (ever been) 9 11.5

Gender:

Woman (Girl if child) 19 24.4

Man (Boy if child) 59 75.6

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 78 100

Homeless for First Time During Past 12 Months 27 34.6

HIV/AIDS 1 1.3

Incarcerated During the Last 12 Months 20 25.6

Total Number of Unsheltered Adults: 163 
Of the 163 adults counted, volunteers were able to administer 78 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 50 64.1

$1–$250 6 7.7

$251–$5000 4 5.1

$501–$1,000 5 6.4

More Than $1,000 6 7.7

Unknown 7 9.0

(*slight variance due to rounding to the nearest whole integer) Total: 78 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 19 24.4

Physical Disability That Seriously Limits Ability to Live Independently 21 26.9

Race:

American Indian, Alaska Native, or Indigenous 1 1.3

Asian or Asian American 0 0.0

Black, African American, or African 9 11.5

Hispanic/Latina/e/o 44 56.4

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 21 26.9

Multiple Races 0 0.0

Unknown 3 3.9

(*slight variance due to rounding to the nearest whole integer) Total: 78 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 20 25.6

Veteran Status 8 10.3

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

6 7.7

61

Ontario

Total Number of Unsheltered Adults: 163
Of the 163 adults counted, volunteers were able to administer 78 surveys.

Demographic Information n=78
Number Percent

Age:
18–24 5 6.4
25–34 16 20.5
35–44 25 32.0
45–54 12 15.4
55–64 19 24.4

65+ 1 1.3
Total: 78 100

Chronic Health Condition That Is Life-Threatening, Such as Heart,
Lung, Liver, Kidney, or Cancerous Disease 9 11.5

Chronically Homeless 36 46.2

Developmental Disabilities 5 6.4

Foster Care (ever been) 9 11.5

Gender:
Woman (Girl if child) 19 24.4

Man (Boy if child) 59 75.6
Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0
Non-Binary 0 0.0
Questioning 0 0.0

Different Identity 0 0.0
More Than One Gender 0 0.0

Unknown 0 0.0
Total: 78 100

Homeless for First Time During Past 12 Months 27 34.6

HIV/AIDS 1 1.3

ONTARIO
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Demographic Information n=5

Number Percent

Age:

18-24 0 0.0

25-34 1 20.0

35-44 2 40.0

45-54 2 40.0

55-64 0 0.0

65+ 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 1 20.0

Chronically Homeless 1 20.0

Developmental Homeless 0 0.0

Foster Care (ever been) 2 40.0

Gender:

Woman (Girl if child) 1 20.0

Man (Boy if child) 4 80.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 5 100

Homeless for First Time During Past 12 Months 0 0.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 0 0.0

Total Number of Unsheltered Adults: 7 
Of the 7 adults counted, volunteers were able to administer 5 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 2 40.0

$1–$250 0 0.0

$251–$5000 0 0.0

$501–$1,000 1 20.0

More Than $1,000 1 20.0

Unknown 1 20.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 3 60.0

Physical Disability That Seriously Limits Ability to Live Independently 0 0.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 0 0.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 5 100

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 5 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

PHELAN/
PINON HILLS
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Demographic Information n=44

Number Percent

Age:

18-24 2 4.5

25-34 6 13.6

35-44 18 40.9

45-54 6 13.6

55-64 11 25.0

65+ 1 2.2

(*slight variance due to rounding to the nearest whole integer) Total: 44 99.8

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 3 6.8

Chronically Homeless 12 27.3

Developmental Homeless 0 0.0

Foster Care (ever been) 2 4.5

Gender:

Woman (Girl if child) 9 20.5

Man (Boy if child) 35 79.5

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 44 100

Homeless for First Time During Past 12 Months 17 38.6

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 15 34.1

Total Number of Unsheltered Adults: 83 
Of the 83 adults counted, volunteers were able to administer 44 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 26 59.1

$1–$250 5 11.4

$251–$5000 2 4.5

$501–$1,000 3 6.8

More Than $1,000 7 15.9

Unknown 1 2.3

(*slight variance due to rounding to the nearest whole integer) Total: 44 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 6 13.6

Physical Disability That Seriously Limits Ability to Live Independently 5 11.4

Race:

American Indian, Alaska Native, or Indigenous 2 4.5

Asian or Asian American 0 0.0

Black, African American, or African 8 18.2

Hispanic/Latina/e/o 15 34.1

Middle Eastern or North African 1 2.3

Native Hawaiian or Pacific Islander 0 0.0

White 15 34.1

Multiple Races 2 4.5

Unknown 1 2.3

(*slight variance due to rounding to the nearest whole integer) Total: 44 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 7 15.9

Veteran Status 2 4.5

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

65

Rancho Cucamonga

Total Number of Unsheltered Adults: 83
Of the 83 adults counted, volunteers were able to administer 44 surveys.

Demographic Information n=44
Number Percent

Age:
18–24 2 4.5
25–34 6 13.6
35–44 18 40.9
45–54 6 13.6
55–64 11 25.0

65+ 1 2.2
Total: 44 99.8

Chronic Health Condition That Is Life-Threatening, Such as Heart,
Lung, Liver, Kidney, or Cancerous Disease 3 6.8

Chronically Homeless 12 27.3

Developmental Disabilities 0 0.0

Foster Care (ever been) 2 4.5

Gender:
Woman (Girl if child) 9 20.5

Man (Boy if child) 35 79.5
Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0
Non-Binary 0 0.0
Questioning 0 0.0

Different Identity 0 0.0
More Than One Gender 0 0.0

Unknown 0 0.0
Total: 44 100

Homeless for First Time During Past 12 Months 17 38.6

HIV/AIDS 0 0.0

RANCHO
CUCAMONGA
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Demographic Information n=63

Number Percent

Age:

18-24 4 6.3

25-34 13 20.7

35-44 15 23.8

45-54 19 30.2

55-64 6 9.5

65+ 6 9.5

(*slight variance due to rounding to the nearest whole integer) Total: 63 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 2 3.2

Chronically Homeless 27 42.9

Developmental Homeless 5 7.9

Foster Care (ever been) 7 11.1

Gender:

Woman (Girl if child) 21 33.3

Man (Boy if child) 42 66.7

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 63 100

Homeless for First Time During Past 12 Months 22 34.9

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 10 15.9

Total Number of Unsheltered Adults: 141 
Of the 141 adults counted, volunteers were able to administer 63 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 45 71.4

$1–$250 4 6.3

$251–$5000 3 4.8

$501–$1,000 3 4.8

More Than $1,000 8 12.7

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 63 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 11 17.5

Physical Disability That Seriously Limits Ability to Live Independently 10 15.9

Race:

American Indian, Alaska Native, or Indigenous 1 1.6

Asian or Asian American 0 0.0

Black, African American, or African 6 9.5

Hispanic/Latina/e/o 27 42.9

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 29 46.0

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 63 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 30 47.6

Veteran Status 3 4.8

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

5 7.9

67

Redlands

Total Number of Unsheltered Adults: 141
Of the 141 adults counted, volunteers were able to administer 63 surveys.

Demographic Information n=63
Number Percent

Age:
18–24 4 6.3
25–34 13 20.7
35–44 15 23.8
45–54 19 30.2
55–64 6 9.5

65+ 6 9.5
Total: 63 100

Chronic Health Condition That Is Life-Threatening, Such as Heart,
Lung, Liver, Kidney, or Cancerous Disease 2 3.2

Chronically Homeless 27 42.9

Developmental Disabilities 5 7.9

Foster Care (ever been) 7 11.1

Gender:
Woman (Girl if child) 21 33.3

Man (Boy if child) 42 66.7
Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0
Non-Binary 0 0.0
Questioning 0 0.0

Different Identity 0 0.0
More Than One Gender 0 0.0

Unknown 0 0.0
Total: 63 100

Homeless for First Time During Past 12 Months 22 34.9

HIV/AIDS 0 0.0

REDLANDS

48



2024 Continuum of Care Homeless Count and Survey Report 68 2024 Continuum of Care Homeless Count and Survey Report 69 

Demographic Information n=50

Number Percent

Age:

18-24 1 2.0

25-34 10 20.0

35-44 21 42.0

45-54 7 14.0

55-64 8 16.0

65+ 3 6.0

(*slight variance due to rounding to the nearest whole integer) Total: 50 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 6 12.0

Chronically Homeless 16 32.0

Developmental Homeless 4 8.0

Foster Care (ever been) 6 12.0

Gender:

Woman (Girl if child) 11 22.0

Man (Boy if child) 38 76.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 1 2.0

Total: 50 100

Homeless for First Time During Past 12 Months 23 46.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 15 30.0

Total Number of Unsheltered Adults: 73 
Of the 73 adults counted, volunteers were able to administer 50 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 26 52.0

$1–$250 7 14.0

$251–$5000 3 6.0

$501–$1,000 3 6.0

More Than $1,000 3 6.0

Unknown 8 16.0

(*slight variance due to rounding to the nearest whole integer) Total: 50 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 12 24.0

Physical Disability That Seriously Limits Ability to Live Independently 7 14.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 9 18.0

Hispanic/Latina/e/o 22 44.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 2 4.0

White 14 28.0

Multiple Races 3 6.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 50 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 16 32.0

Veteran Status 1 2.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

4 8.0

RIALTO
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Demographic Information n=4

Number Percent

Age:

18-24 0 0.0

25-34 1 25.0

35-44 0 0.0

45-54 3 75.0

55-64 0 0.0

65+ 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 4 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease

Chronically Homeless 0 0.0

Developmental Homeless 0 0.0

Foster Care (ever been) 0 0.0

Gender:

Woman (Girl if child) 1 25.0

Man (Boy if child) 3 75.0

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 4 100

Homeless for First Time During Past 12 Months 0 0.0

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 0 0.0

Total Number of Unsheltered Adults: 5 
Of the 5 adults counted, volunteers were able to administer 4 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 1 25.0

$1–$250 1 25.0

$251–$5000 2 50.0

$501–$1,000 0 0.0

More Than $1,000 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 4 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 1 25.0

Physical Disability That Seriously Limits Ability to Live Independently 0 0.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 0 0.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 4 100

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 4 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 0 0.0

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

RUNNING SPRINGS
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Demographic Information n=481

Number Percent

Age:

18-24 14 2.9

25-34 90 18.7

35-44 142 29.5

45-54 112 23.3

55-64 100 20.8

65+ 23 4.8

(*slight variance due to rounding to the nearest whole integer) Total: 481 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 84 17.5

Chronically Homeless 216 44.9

Developmental Homeless 30 6.2

Foster Care (ever been) 60 12.5

Gender:

Woman (Girl if child) 168 34.9

Man (Boy if child) 307 63.8

Culturally Specific Identity (e.g., Two-Spirit) 1 0.2

Transgender 3 0.6

Non-Binary 1 0.2

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 1 0.2

Total: 481 100*

Homeless for First Time During Past 12 Months 159 33.1

HIV/AIDS 8 1.7

Incarcerated During the Last 12 Months 85 17.7

Total Number of Unsheltered Adults: 972 
Of the 972 adults counted, volunteers were able to administer 481 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 351 72.9

$1–$250 34 7.1

$251–$5000 27 5.6

$501–$1,000 24 5.0

More Than $1,000 37 7.7

Unknown 8 1.7

(*slight variance due to rounding to the nearest whole integer) Total: 481 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 103 21.4

Physical Disability That Seriously Limits Ability to Live Independently 98 20.4

Race:

American Indian, Alaska Native, or Indigenous 15 3.1

Asian or Asian American 6 1.3

Black, African American, or African 127 26.4

Hispanic/Latina/e/o 163 33.9

Middle Eastern or North African 1 0.2

Native Hawaiian or Pacific Islander 2 0.4

White 142 29.5

Multiple Races 16 3.3

Unknown 9 1.9

(*slight variance due to rounding to the nearest whole integer) Total: 481 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 134 27.9

Veteran Status 28 5.8

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

41 8.5

SAN BERNARDINO

51



2024 Continuum of Care Homeless Count and Survey Report 74 2024 Continuum of Care Homeless Count and Survey Report 75 

Demographic Information n=63

Number Percent

Age:

18-24 7 11.1

25-34 11 17.5

35-44 15 23.8

45-54 8 12.7

55-64 14 22.2

65+ 8 12.7

(*slight variance due to rounding to the nearest whole integer) Total: 63 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 8 12.7

Chronically Homeless 42 66.7

Developmental Homeless 7 11.1

Foster Care (ever been) 8 12.7

Gender:

Woman (Girl if child) 31 49.2

Man (Boy if child) 31 49.2

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 1 1.6

Unknown 0 0.0

Total: 63 100

Homeless for First Time During Past 12 Months 12 19.0

HIV/AIDS 1 1.6

Incarcerated During the Last 12 Months 3 4.8

Total Number of Unsheltered Adults: 77 
Of the 77 adults counted, volunteers were able to administer 63 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 47 74.6

$1–$250 1 1.6

$251–$5000 2 3.2

$501–$1,000 7 11.1

More Than $1,000 6 9.5

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 63 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 10 15.9

Physical Disability That Seriously Limits Ability to Live Independently

Race:

American Indian, Alaska Native, or Indigenous 2 3.2

Asian or Asian American 2 3.2

Black, African American, or African 11 17.5

Hispanic/Latina/e/o 12 19.0

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 1 1.6

White 35 55.5

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 63 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 17 27.0

Veteran Status 3 4.8

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

6 9.5

TWENTYNINE PALMS
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Demographic Information n=23

Number Percent

Age:

18-24 0 0.0

25-34 3 13.0

35-44 6 26.1

45-54 4 17.4

55-64 7 30.5

65+ 3 13.0

(*slight variance due to rounding to the nearest whole integer) Total: 23 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 5 21.7

Chronically Homeless 11 47.8

Developmental Homeless 0 0.0

Foster Care (ever been) 1 4.3

Gender:

Woman (Girl if child) 5 21.8

Man (Boy if child) 16 69.6

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 2 8.6

Total: 23 100

Homeless for First Time During Past 12 Months 7 30.4

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 11 47.8

Total Number of Unsheltered Adults: 37 
Of the 37 adults counted, volunteers were able to administer 23 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 12 52.2

$1–$250 1 4.3

$251–$5000 2 8.7

$501–$1,000 5 21.8

More Than $1,000 2 8.7

Unknown 1 4.3

(*slight variance due to rounding to the nearest whole integer) Total: 23 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 6 26.1

Physical Disability That Seriously Limits Ability to Live Independently 6 26.1

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 1 4.3

Black, African American, or African 6 26.1

Hispanic/Latina/e/o 7 30.4

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 9 39.1

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 23 100*

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 8 34.8

Veteran Status 1 4.3

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

1 4.3

UPLAND
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Demographic Information n=194

Number Percent

Age:

18-24 5 2.6

25-34 43 22.2

35-44 54 27.8

45-54 45 23.2

55-64 37 19.0

65+ 10 5.2

(*slight variance due to rounding to the nearest whole integer) Total: 194 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 22 11.3

Chronically Homeless 85 43.8

Developmental Homeless 11 5.7

Foster Care (ever been) 26 13.4

Gender:

Woman (Girl if child) 50 25.8

Man (Boy if child) 141 72.7

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 1 0.5

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 1 0.5

More Than One Gender 0 0.0

Unknown 1 0.5

Total: 194 100

Homeless for First Time During Past 12 Months 84 43.3

HIV/AIDS 4 2.1

Incarcerated During the Last 12 Months 37 19.1

Total Number of Unsheltered Adults: 326 
Of the 326 adults counted, volunteers were able to administer 194 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 141 72.7

$1–$250 22 11.3

$251–$5000 10 5.2

$501–$1,000 4 2.1

More Than $1,000 15 7.7

Unknown 2 1.0

(*slight variance due to rounding to the nearest whole integer) Total: 194 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 36 18.6

Physical Disability That Seriously Limits Ability to Live Independently 35 18.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 1 0.5

Black, African American, or African 46 23.7

Hispanic/Latina/e/o 57 29.4

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 1 0.5

White 81 41.8

Multiple Races 5 2.6

Unknown 3 1.5

(*slight variance due to rounding to the nearest whole integer) Total: 194 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 60 30.9

Veteran Status 21 10.8

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

10 5.2

VICTORVILLE
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Yucaipa

Total Number of Unsheltered Adults: 12 
Of the 12 adults counted, volunteers were able to administer 9 surveys.

Demographic Information n=9
Number Percent

Age:
18–24 0 0.0
25–34 3 33.3
35–44 0 0.0
45–54 4 44.5
55–64 2 22.2

65+ 0 0.0
Total: 9 100

Chronic Health Condition That Is Life-Threatening, Such as Heart,
Lung, Liver, Kidney, or Cancerous Disease 1 11.1

Chronically Homeless 3 33.3

Developmental Disabilities 0 0.0

Foster Care (ever been) 0 0.0

Gender:
Woman (Girl if child) 3 33.3

Man (Boy if child) 6 66.7
Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0
Non-Binary 0 0.0
Questioning 0 0.0

Different Identity 0 0.0
More Than One Gender 0 0.0

Unknown 0 0.0
Total: 9 100

Homeless for First Time During Past 12 Months 5 55.6

HIV/AIDS 0 0.0

Demographic Information n=9

Number Percent

Age:

18-24 0 0.0

25-34 3 33.3

35-44 0 0.0

45-54 4 44.5

55-64 2 22.2

65+ 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 9 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 1 11.1

Chronically Homeless 3 33.3

Developmental Homeless 0 0.0

Foster Care (ever been) 0 0.0

Gender:

Woman (Girl if child) 3 33.3

Man (Boy if child) 6 66.7

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 9 100

Homeless for First Time During Past 12 Months 5 55.6

HIV/AIDS 0 0.0

Incarcerated During the Last 12 Months 3 33.3

Total Number of Unsheltered Adults: 12 
Of the 12 adults counted, volunteers were able to administer 9 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 4 44.5

$1–$250 1 11.1

$251–$5000 2 22.2

$501–$1,000 1 11.1

More Than $1,000 0 0.0

Unknown 1 11.1

(*slight variance due to rounding to the nearest whole integer) Total: 9 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 2 22.2

Physical Disability That Seriously Limits Ability to Live Independently 1 11.1

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 0 0.0

Hispanic/Latina/e/o 1 11.1

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 0 0.0

White 8 88.9

Multiple Races 0 0.0

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 9 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 6 66.7

Veteran Status 0 0.0

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

0 0.0

YUCAIPA
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Demographic Information n=54

Number Percent

Age:

18-24 2 3.7

25-34 10 18.5

35-44 9 16.7

45-54 11 20.3

55-64 19 35.2

65+ 3 5.6

(*slight variance due to rounding to the nearest whole integer) Total: 54 100

Chronic Health Condition That Is Life-Threatening, Such as Heart, Lung, Liver, Kidney, or 
Cancerous Disease 6 11.1

Chronically Homeless 37 68.5

Developmental Homeless 5 9.3

Foster Care (ever been) 5 9.3

Gender:

Woman (Girl if child) 13 24.1

Man (Boy if child) 41 75.9

Culturally Specific Identity (e.g., Two-Spirit) 0 0.0

Transgender 0 0.0

Non-Binary 0 0.0

Questioning 0 0.0

Different Identity 0 0.0

More Than One Gender 0 0.0

Unknown 0 0.0

Total: 54 100

Homeless for First Time During Past 12 Months 14 25.9

HIV/AIDS 1 1.9

Incarcerated During the Last 12 Months 13 24.1

Total Number of Unsheltered Adults: 76 
Of the 76 adults counted, volunteers were able to administer 54 surveys. 

Demographic Information

Number Percent

Income:

No Monthly Income 30 55.6

$1–$250 2 3.7

$251–$5000 6 11.1

$501–$1,000 8 14.8

More Than $1,000 8 14.8

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 54 100

Mental Health Disability or Disorder That Seriously Limits Ability to Live Independently 31 57.4

Physical Disability That Seriously Limits Ability to Live Independently 7 13.0

Race:

American Indian, Alaska Native, or Indigenous 0 0.0

Asian or Asian American 0 0.0

Black, African American, or African 3 5.6

Hispanic/Latina/e/o 3 5.6

Middle Eastern or North African 0 0.0

Native Hawaiian or Pacific Islander 1 1.8

White 43 79.6

Multiple Races 4 7.4

Unknown 0 0.0

(*slight variance due to rounding to the nearest whole integer) Total: 54 100

Substance Use Problem Disability or Disorder That Seriously Limits Ability to Live Independently 27 50.0

Veteran Status 4 7.4

Victim of Domestic Violence* 
(*Includes Experiencing Homelessness Due to Fleeing Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking)

1 1.9

YUCCA VALLEY

56



2024 Continuum of Care Homeless Count and Survey Report 2024 Continuum of Care Homeless Count and Survey Report84 85 
86

• If no, were you ever called into ac�ve duty as a member of the Na�onal Guard or as
a Reservist?

13. Do you have any of the following disabili�es or disorders that make it difficult for you
or seriously limit your ability to live independently?

• Long-las�ng physical disability;
• Long-las�ng developmental disability;
• Serious mental illness or emo�onal impairment; or
• Substance use disorder.

14. Have you been diagnosed with AIDS or tested posi�ve for HIV?

15. Has a doctor or other medical professional ever told you that you have a chronic health
condi�on that is life-threatening, such as heart, lung, liver, kidney or cancerous
disease?

16. Are you currently experiencing homelessness because you are fleeing domes�c
violence, da�ng violence, sexual assault, or stalking?

17. Have you been incarcerated during the last 12 months?

• Were you released on parole or proba�on?

18. How much is your monthly income?

• No income;
• $1 to $250;
• $251 to $500;
• $501 to $1,000; or
• More than $1,000.

19. Have you ever been in foster care?

20. Do you have any children living with you?

• How many are under age 18?
• What is the child’s gender?
• Is the child Hispanic, La�no, or La�na?
• What is the child’s race?
• What is the child’s age?
• Is the child enrolled in school?
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Appendix B:
Unsheltered Count Survey

_____________________________________

1. Where did you sleep last night?

• If in a vehicle, what type of vehicle?
• How many persons, including yourself, slept overnight in the same vehicle?

2. What is the first ini�al of your first name?

3. What is the first ini�al of your last name?

4. What is your gender?

5. How old are you?

6. What is your race/ethnicity?

7. In what state were you born?

• If the person was born outside of the United States, select “Outside of the U.S.” and
note what country.

8. In what city/community did you first become homeless?

Note: Questions 10 and 11 were asked to help determine if the person was chronically homeless 
according to HUD’s definition.  

9. Did you become homeless for the first �me during the past 12 months?

10. Have you been living in a shelter and/or on the streets, in abandoned buildings, or in a
vehicle for the past year or more?

11. Have you been living in a shelter and/or on the streets, in abandoned buildings, or in a
vehicle at least four (4) separate �mes during the last three (3) years, including now?

12. Have you served in the United States Armed Forces?

APPENDIX B

Unsheltered Count Survey
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21. Do you have a spouse or partner who is also homeless and living with you?

• If yes, administer the survey to spouse or partner.

22. Would you like to provide a phone number so a team member can contact and locate
you to provide assistance and services for your need(s)?
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560 East Hospitality Lane, Suite 200
San Bernardino, CA 92415-0044

Phone: 909.501.0600
Email: HomelessRFP@hss.sbcounty.gov

TTY: 771
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