
A flood can develop slowly or within 
minutes without signs of rain.
Avoid sheltering:

•	 Along streams, rivers or creeks 
when it has rained for a long period 
of time

•	 Under bridges or overpasses
Be:

•	 Aware of streams, drainage 
channels and areas known to flood

•	 Careful around moving water as six 
inches of moving water can cause 
you to fall

•	 Sure to check the firmness of 
the ground in front of you before 
proceeding

Flood Safety

Finding Shelters
If you sleep outdoors, follow these tips.
Try to:

•	 Remain dry whenever possible
•	 Wear multiple layers of loose fitting, 

lightweight and warm clothing rather 
than one layer of heavy clothing

•	 Find a place to sleep that is out of 
the rain and away from cold winds

•	 Wear a warm covering for your 
head and scarf for your neck
	- Up to 50% of your body heat can 

be lost through an uncovered 
head

•	 Avoid drinking alcohol
	- Alcohol can slow down your 

circulation and cause you to lose 
heat, especially in your hands and 
feet

Shelter Information
Visit: http://inlandsocaluw.org/211

 or call: 211

In the event of a 
serious emergency, 

call 911.

Family Services Association

Mercy House-Ontario Access Center

Serves families with children under 
age 18 and seniors over age 55. Must 
call for an appointment and have 
income to qualify.
Redlands
612 Lawton St., Redlands
Mon. - Fri., 9 a.m. - 4 p.m.
(909) 793-2673
Yucaipa
11985 4th St., Ste. 116, Yucaipa
Mon. - Wed. & Fri., 9 a.m. - 2 p.m.
Thur., 9 a.m. - Noon
(909) 793-2673

Serves families and individuals. 
Provides motel vouchers based on 
availibility. Arrive before 3:30 p.m. 
for intake.
435 S. Bon View Ave., Ontario
Mon. - Fri., 9 a.m. - 4:30 p.m.
(909) 391-2630

Emergency Shelter Vouchers

Path of Life Emergency Cold 
Weather Shelter

Salvation Army-San Bernardino

Serves individuals who are age 18 
and older and experiencing 
homelessness (background check 
required). Call ahead of arrival.
3695 1st St., Riverside
Sun. - Sat., 10 a.m. - 5 p.m.
(951) 318-1329

Serves women and children.
925 W. 10th St., San Bernardino
Mon. - Fri., 8 a.m. - 5 p.m.
(909) 888-4880

Cold Weather Shelters

Central City Lutheran Mission

High Desert Homeless Services

Inland Valley Hope Partners

Salvation Army-San Bernardino

Operation Grace

Our House

Time for Change Foundation

Victor Valley Rescue Mission

Operation SafeHouse

Serves men who are age 18 and 
older. Must call for an appointment, 
no walk-ins accepted.
1354 N. G St., San Bernardino
Shelter: Sun. - Sat., 7 p.m. - 7:30 a.m.
Office: Mon. - Fri., 9 a.m. - 5 p.m.
(909) 381-6921

Serves men, women, and families. 
Must pass a drug test, COVID-19 
test and background check.
14049 Amargosa Rd., Victorville
Mon. - Frid., 9 a.m. - 2 p.m.
(760) 245-5991

Serves families and single women. 
Must call first and qualify for the 
program.
1753 N. Park Ave., Pomona
Mon. - Thurs., 8 a.m. - 6 p.m.
(909) 622-3806, ext. 106

Serves women and children.
925 W. 10th St., San Bernardino
Mon. - Fri., 8 a.m. - 5 p.m.
(909) 888-4880

Serves single women or women with 
children.
1595 E. Art Townsend Dr., San Bernardino
Shelter: Sun. - Sat., 4 p.m. - 9 a.m.
Office: Mon. - Fri., 9 a.m. - 2 p.m.
(909) 382-8540, ext. 2

Serves youth ages 11-17. 
Provides 24\7 emergency services.
15075 7th St., Victorville
Toll Free: (866) 770-7867
Mentone: (909) 335-2676
Victorville: (760) 482-1731

Serves single women or women with 
children. Must be homeless, pass 
a drug test and be at least 30 days 
sober.
2164 N. Mountain View Ave., San Bernardino
Mon. - Fri., 8:30 a.m. - 5:30 p.m.
(909) 886-2994

*Addresses above are not actual 
shelter locations. Please call or visit the 
organization during business hours for 
more information.

Serves single women.
15572 7th St., Victorville
Mon. - Fri., 9 a.m. - 4 p.m.
(760) 955-5958

Serves runaway, homeless, at-risk 
youth, ages 11-17, 24-hour 
emergency shelter.
9685 Hayes St., Riverside
Office: (951) 351-4418
24-hour crisis line: (800) 561-6944
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